2515845682

Order no. 6515 6927 13 Part no. 251 584 56 82  Edition Edition A 2012

COMAND Operating Instructions

COMAND

Operating Instructions

—

¢

) Mercedes-Benz




Welcome to the world of Mercedes-Benz

Before you drive off, familiarize yourself with
your COMAND control panel and read this
manual. This will help you to obtain the
maximum use from your COMAND control
panel and to avoid endangering yourself and
others.

Depending on the model and equipment level,
the functions and equipment of your
COMAND control panel may deviate from
certain descriptions and illustrations.

Mercedes-Benz is constantly updating its
systems to the state of the art and therefore
reserves the right to introduce changes in
design, equipment and technical features at
any time.

You cannot, therefore, base any claims on the
data, illustrations or descriptions in this
manual.

Consult an authorized Mercedes-Benz Center
if you have further questions.

This manual is an integral part of the vehicle.
You should always keep it in the vehicle and
pass it on to the new owner if you sell the
vehicle.

The technical documentation team at
Daimler AG wishes you safe and pleasant
motoring.
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Rear Entertainment System

Voice Control

:



Active partition (USB devices only)

Selecting ...ooeeveeeiieeiieeeeee e 146
Address book

Browsing «....ccoveveeinieiniiciiiccieee 109

CalliNng UP wvveeeveeiieeie e 109

Changing an entry .......ccccceevveennee. 111

Connecting a call ......ccocveevieennenns 111

Creating an entry .......cccceevveeeennnen. 109

Deleting an entry .....ccccceeevviineeenn. 110

Details about an entry ................... 110

Importing contacts ........ccccvveeeennnn. 113

Searching for an entry ......c....cc..... 109

Starting route guidance ................. 112

voice control with .......... 191, 202, 206

VOICE taZ evvveeeiiiiieeiiieeeereeeee 112
Address book entry

Adopting as a home address ............ 77

Showing the details .......ccccoevueeeee. 110
Address entry (example) .................... 49
Address entry menu ...........cccccoeeee. 49
Address of destination (See also
Destinations)

entering with voice commands ...... 185
Alternative route ...........cccoeceeviennneen. 70
Area

AVOIdING .veeeiiiiieiieiceceee e 85
Audio

V0oiCe CONrol ...coocveeeviieiiiiieniiene 178
Audio Aux (auxiliary)

voice commands for .......cecueeeunnee. 199
Audio AUX jack ........cccceeveveevcnecnenns 147
Audio CD/DVD or MP3 mode

SWItChing tO ...eovviieiiiiiiicice, 129
Audio DVD

Pause function .......cccceevercveenncnee. 167

Stop function ......cceeeviiiiniiiiinen. 131
Audio format

Setting (audio DVD mode) ............. 135
AUtostore ..........cceeviiiiiiiiiiee e, 118
Auxiliary (Aux) operation

voice commands for ...........ccceeeenn. 199

voice control with ..........cccoccceeee. 204

Back button ... 16
Bird's-eye View ...........ccccceeeviiiienennnnn. 83
Bluetooth®

Activating/deactivating ........c......... 40

Authorizing a device ......ccccceevueennen. 41

DeviCes ..cuiiiiieiiiieeeceeeeee 41

External authorization ................ 42,97

General information ........cccccevueenee. 40

INterface ....cooceeeveerieeeiiceeeeeee, 95

Settings «ovvveeevieniieeeeeeeeeee 40

Telephony ..c.ccoeevvencieiniiiennienen. 94, 95
Bluetooth® interface

Telephony ..c.ceeeeeerieincienicnieceee 94
Bluetooth® interface telephony

Conditions ....cooeeerieeriieenieeeieeeee. 95
Bluetooth® telephone list ................... 96
Call

Accepting .coooceveeveiniiiieieiees 100, 114

Connecting ...cccvvveeeeiieeeeeiieeeee, 100

ENding .ooeveeeiieeieeeeeee e 114

Rejecting «...coovveeeviecncieenneen. 100, 114
Calling (See also Telephone)

voice control with .........cccc..... 181, 193
Call list

Opening and selecting an entry ..... 106
Call lists .....coceeeeiiiiiiiiiceiceiccee 106

Displaying details .........cccooueenueene 106

Saving an entry in the address

DOOK . 107

Storing an entry which has not yet

been stored ......ccoceeviiiiiiiieieeeee, 107
Categories

satellite radio .......eevveeeeeeeeeeeeiennnnnn. 195
Category

Satellite radio .....coeeeeeeeeeeeiieinniinnnn, 123
CD

Copy protection .......ccceeeveerieeneennns 137

Data medium ...........ccoeeeiiii, 137

General information .........ccccevvvvnne. 137

MUltiSeSSION ...covvvvviiiiiiciieeeeeeeeees 136

Playback options .......cccceeeevvveerennn. 135

Selecting a medium ........ccceeeennneee. 132

Selecting a track ......ccccceevvervennieenns 132




CD/DVD

Ejecting (DVD drive) ......ccceeveeeunennne 128

Inserting (DVD changer) ................ 127

Inserting (Rear Seat

Entertainment System) .................. 164
CD audio, main vehicle

voice control with ................. 198, 203
Changing direction

Announcement phase ........cccceeeeunes 66

Change of direction phase ............... 66

Preparation phase .......ccocceveieennenne 65
Channel presets ........c.cccceeeinnnienn. 117
Channel selection (satellite radio)

voice commands for .......ccecveeenne 196
Characterentry ........cccccoovvvvvviennnnnnnn. 22
Characters

Entering ...occoveeeeviieeiiieeeieee 23, 25
City

Entering ..coocveeimiiiiie 49
City center, selecting as
destination ............ccoceeiiiiininn, 187
Clear button ..........ccooociiiiiiiniie, 16
COMAND

Basic functions .......cceceeevieeniiieenen. 26

Switching on/off ....ooceeiiiiiiieie. 26
COMAND display ........ccccecevvuvreeeennnnn. 17

Setting weeeeeieeie 36

Switching on/off ....coceiiiiiiiiiie, 27
COMAND operating system ................ 14
Commands for voice control ............ 199

for address book ................... 192, 202

for CD, DVD, MP3 .......ccceuue. 198, 203

for navigation ........ccccceeeeennne 185, 200

for phone operation ............... 181, 200

for radio and satellite radio .... 194, 203

general commands ......ccccceeeeeenne 199
Copy protection (CD/DVD) ............... 137
Crosshair position

SAVING ceiieee e 82

Data carrier

MUSIC REGISTER ....ccoveeiiriicnninee. 137

Video DVD ..oveeiieiiecieeeeeee e 153
Data medium

Audio DVD ...coovveeriiiiiicnieene 136, 165

CD/DVD eoviiiiieeiieeeeeeeee e 137

MP3 e 136
Date format

Setting veveeeieeeee e, 37
Deleting

Call lIStS weveveeieenieeiieeieeeeeeieee 108
Destination

Adopting from the list of previous

destinations ......cccoeeeeeniiieiiiiiieeee, 78
Destination entry .............cccceeeeennnnn. 48

AdAress ......eeeeeniieeiiiiieeeeee e 48

Destination memory .......ccccuveeeeeenn. 54

Intermediate Stop ...ccoeeveeviiiiiiiiiiiis 57

Last destination ........cceceevveenieennnen. 55

MaP ceeeeeiie e 56

Point of interest ........cccceeviiiieennenn. 60
Destination information .................... 71
Destination memory ...............ccoeceeel 77

Deleting an entry .....ccocccveeeennineeeen. 79

My address ....ccoooeeeencieeiniiiieeniieenne 77

Storing a destination .......cc.cceceevueenee. 78
Destination memory (See also Last
Destinations)

saving destinations to .....ccccccceeeee 189

voice control for .......cocceeevvieeennnee. 189
Destinations

saving to destination memory ........ 189

Search & Send ......ccoecveevivenieennnnnne. 59

voice control with .......ccccceevveennee. 185
Dialog

see Voice control
Digital map

Updating ...c.ccoveeenieniieenieeniecieeee 89
Display, main

with voice command .........ccccceeenn. 180
District, selecting as destination

with voice commands .................... 187
DTMF tones

SeNAiNG ..eeeeeviiiiiiiec e 101




DVD

Copy protection

Data medium .............. .

Selecting a track .......ccocceeeeniieennn.
DVD audio, main vehicle

voice control with
DVD menu ...................
DVD playback conditions
DVD video

voice control with .................. 199, 205
DVD-Video

Picture settings ........ccoceeevieeniecnne
DVD-Video Operation

Automatic picture shutoff ..............

Entry
Deleting ..cooveeeeeieeeeieeeeceeeee 24
Saving
Selecting ..oeoeeveenieeeeee

External audio or video devices
voice control With .......cceeeeeeeeeeiiiin,

External authorization

First list entry

Accepting .ocveeeeieeeieeeeeen 24
Freeway information ............c.............. 88
Frequency input

Manual ..o 117

Full-screen map and change-of-
direction display

Switching between .......ccccccoeiinieen. 65
Function restrictions

Video DVD mode ......cccceuvrvrrnrennnns 151
s |
Global voice control commands ...... 179
Google Maps® ............ccocoovvviviinne. 59
Gracenote Media Database .............. 134

Hands-free microphone

Switching on/off .....ccccovvveiiiinen. 101
Hard disk drive
voice control with ........ccceevennnnnnns 204

Harman/kardon® Logic 7®
Surround Sound system
HD Radio™ .........ccccoiviiiieeiieeeieeee

Help with voice control, general ...... 208
Home address ........cccccceeviieriiiincennnen. 77

Entering and saving ........ccceeveeennee. 52
House numbers, entering for
destination ..............occcooiiiiii. 188
D
Incident (traffic report) ....................... 73
Individualization .................ccccoceie. 38
Intermediate stop

Deleting ..cooeeeeieieieeiecieceeee 58

ENtering ..ooocvveeeeeieeeeeee e 57
Intersection (selecting) .................... 187
iPod®

Alphabetic track selection ............. 146

Connecting to the Media

Interface .....coooveeeiiiciiiiiieee

Device version

Selecting a category/playlist ......... 144
iTunes® ..o 146
Lane recommendations ...................... 67

Explanation ......cccccceeeviiennne

Presentation
Last Destinations

voice control for .......cccceveieieeeenn. 189
Lever for voice control ...................... 179
List as selection list

Calling UP weeveeriieniiiieeiceee e 24
List entry

Selecting ...ooevveeeniiiieiiee 24
Listing address book contents ........ 193
Local voice control commands ........ 179
Logic 7®

see harman/kardon® Logic 7®
Surround Sound system




Map

Arrival time/distance to

destination ......cccecoeeeeiiieiiiieeee, 84

CalliNng UP weveeeiieiiiieeeieeeeeeeee 56

Map display ....cccoeeveeeeiiniieiiniieeeen. 83

MOVING ..eevriieiiiiiiieceeeceee 56, 82

Showing geo-coordinates ................ 85

Showing road names ...........ccceee..... 84
Map display (also see navigation)

Traffic reports .....oceeveeeeeceeeeriieeeens 73
Map information ..............ccccceeneinnins 84
Map orientation ............ccc.cccoiiil 83
Map scale

AJUSEING .eeeeeeeiiieeeieccecc e 81
Media Interface

Active partition .........cccceeeiiieennn. 146

Basic menu .....coocceiiiiiiiniie, 143

Connection options .........ccceeuvvveeees 141

IPOA® e 141

Metadata .......cceveeeveiiiiiieeeeieeiine 145

MOAE coeeiiiiiieeee e 141

MP3 player .....cccceveeeeeciiieeeeiieennn. 142

Selecting categories .....c.ccccceveueeenn. 144

Selecting folders .......ccoooeeeeviieennnes 144

Selecting music files ......ccoooeeeennnes 144

Selecting playlists ......cccoveevcveennenne 144

SWItching to .eoveeviieiiiiiciiicice 143

USB mass storage device .............. 141
Media list ........ccccooveiriiniiienne 132, 153
Memory cards

voice control with ................. 199, 204
Menu

EXItING oo 29,48

ShOWING ..o 47

Showing/hiding .....ccceeeevieviiieniens 152

System settings .......cccceeeenieeennneeen. 18
Menu item

Selecting .oooveveeevieieeceee 21
Menu overview

COMAND ...oeiiiieiieeieeeeeeeeee e 17
Messages

during voice command .................. 180

Mobile phone
Connecting (Bluetooth® interface) ... 96
De-authorizing .......cocceerveeeeneeennnen. 98

External authorization ..........cc.......... 97

Registering (authorizing) .................. 96
MP3

Bit/sampling rates .......ccccoceeennene 136

Copyright ...coovieeiieiiiiieceee, 137

Data medium ......ccocoeeiiiiiiiinnnenn. 136

File Systems ....cccevvveeeeieeiieeeienn. 136

Formats ......ccoooviiniiiiiiceee 136

Selecting a medium .......cccceeeueennne 132
MP3 mode, main vehicle

voice control with .................. 198, 204
Multifunction steering wheel ............. 19

Selecting a track ......ccceecveeveennens 133

Telephone ...occvveeeiiiiiiiiieieee, 113

voice control button .........cccceeueeee. 179
Multisession CDs ..........cccceeveneennnnne 136
Music Register

Copying music data .........ccceeeunneee. 138
MUSIC REGISTER

Deleting all music files .......cccccueeune 140

Playback options .........cccccevveeeneee. 141

Switching to ...ooevieeiiiieiiieicee, 138
My address

see Home address

Navigation (also see route

guidance)

Traffic report ....oocceeeveeeenieeeieeee, 73
Navigation (See also Route
guidance)

voice control with ................. 183, 200
Navigation announcements ....... 68, 178

Switching off .....ccovevveivieiieeee. 27, 69

Switching on ...eoveeiieeiiieeeeeeee, 69
Navigation menu

Showing/hiding ........cceeveneee. 152, 169
Navigation mode

SWItching to .eeevviieiiiiiiieee 47
Navigation system displays

Multifunction display .........ccccceeueeeee. 69
North up orientation ........................... 83
Numbers, entering with voice
commaNnd ........ccceecueeriienieenieeee e 180




Off-Map ..cooeeeiieeieeeeeeee e 72
Off-road ........ccovvveeeiieeeee e, 72
Orientation in direction of travel ....... 83

Passcode
Entering ....cccceveeeneennne
Pause function
Phone book
Adding a number to an address
book entry ....cceeeeiiiiiiiii 105
Calling Up weevveeveeeienienceieee, 102
Creating a new entry ... 104
Deleting an entry .......ccccevevennnennn. 104
[CON OVEIVIEW ...eeeeeiiieeiieeieeieee 103
voice control with ..........cccoccoeee. 183
Phone book entry
Searching ....ccceeveeviieeeieiieeeee, 103
Playback options .............. 135, 141, 147
Point of interest
Category ...eeeeveeeeeeiieeeieeeeeee e 61
Entering 60
Entering using the map 64
ZAGAT® rating service 63

Point of interest icon

SEttiNg .eevveeieeieeneee e
Point of interest list ...

With character bar .......ccceeeeeeeeennnns
Points of interest (POls)

voice control for ......ccvvvvevvvevevenennns
Previous destinations ........................ 80
Province of destination, selecting ...

Radio

HD Radio™ ......coovveeriiiieeeieceee, 120

selecting stations .......cccceeeeeeeennnnns 196

voice control with .......... 194, 203, 208
Radio mode

SWItching to ..veevevieeiiecieeeeeee, 116
Read-aloud function ............................ 73
Read-aloud speed

SEttiNg .eeeveeieeeieeree e 38
Real-time traffic reports ............... 73,76

Rear-compartment screens ................ 30

Rear Seat Entertainment System

AUX MOAE e 31,173
CD/DVD audio and MP3 mode ...... 164
Changing the batteries .................. 160
Cordless headphones .......ccccouuueeeee. 32
Multiple USErS .....ccevevveiiveeeeeeininns 162
Operating with the headphones ..... 161
Remote control ......c.ccccecveeeieenieennne. 30
System settings .......ccceeveevveeneennns 163
Using the main loudspeaker .......... 161
Video DVD mode .......oeeeeveinieeennne 169
Redialing telephone
voice control for .......ccccoeevvieenennn. 183
Redials .......ccocooeviiiiiiiie, 100
Remote control
Rear Seat Entertainment System ..... 30
Reset ......ccoeiimiiiii 43
Route browser ............cccoccoeiiiiiinnnnn. 71
Route calculation
Starting ..eeeeveeeieeee,
Route guidance
Cancel .ooveeeviieiieeeeceec
ContinuUe ....ooeviiiiiieeeee e,
ContinuINg ....ccoeviveeiniiieeenne
Destination reached
Lane recommendations ................... 67
navigation announcements ............ 178
Off-road ....coovveenieeeieceecceceeeee
Traffic reports .....ccccceeeenneee.

voice control for
Route options
SEttiNG weeeeveeieeeieeeeece e 47

Safety notes
Audio CD/DVD and MP3

MOAE ..ooeeiieiiiiieeeeeeeeeeeeeeeeeee 126, 164
Operating safety .....ccccceeveiieeennnnnnee. 1
Using the telephone ..........cccocueeeneeee. 94
Video DVD mode ......coevvveeenuveeennnne. 150
Satellite radio
category selection ........ccccceeeennnns 196
selecting channels ......cccccevveennen. 196
voice control with .......... 194, 203, 208
SatRadio .......cccoceiviiniiii 121

Displaying information




Registering ......cccceeeveeiiiieeiniiineeenn. 122

Selecting a category .....cccccceevueeene 123
Screen

Selecting for remote operation ........ 31
SD memory card

EJECtiNg covveeeeeieeieeeeccee 129

INSErting .cccvvevveernieiiecneceeeee 129
Search & Send .........ccceevviniininninn. 59
Searching (See also Predictive
speller)

address bookK .......cccceeevviiiiiiniienns 194
Selecting audio track

voice commands for .......cceceeeeennne 198
Skipping back

CD/DVD mode ....cccecvrvrrrrreeeeeenn. 133
Skipping forwards

CD/DVD mode .....ccceevuvenvierenncns 133
Sound

Switching on/off ....coceeiiiiiiie 27
Sound settings .............ccccevveennn. 27, 150
Spelling with voice command .......... 180
State/province

Selecting ....eeeveeiieiieeeee 49
State of destination, selecting ......... 185
Station

Selecting .ooveevieriieee 117

SEOMNG eveeeiieeeeeeee e 118
Station search ...........c.cccoiiiiinn. 117
Station selection (radio)

voice commands for ......cccoecueeernne 196
Steering wheel ... 179
Storage options

Selecting ....eeeveeiieieeee 79
Street of destination, selecting ....... 187
Summer and standard time

SWItChiNg eeeeiieiiiiieeee 37
Surround sound ...........cccooceeiiiieniinnen. 28
System language

Setting weveeeieeeee e, 43
Telephone

Ending an active call ...................... 101

Entering phone numbers ................ 100

Incoming call .....ccoeeeiiiiiiiiieen. 100

Outgoing call ..cccevveeeiiiiiiiiieee. 100

Redialing «....oovvveeiniiiiiiiiiicieene 100

Sending DTMF tones ........cccocueenee. 101

Single call c..ooovieviiiiiiiiiiieeee 101

Switching hands-free microphone

ON/Off e, 101
Telephone (See also Calling)

voice control with .................. 181, 200
Telephone basic menu

Bluetooth® interface ..........ccccvee.... 99
Telephone number

ENtering .ooceeevveeveeeniieieceeeeeee 100
Time

Setting weeeeeieeie 37
Time format

SEettiNg .eevveerieeeceee 37
Time zone

Setting veveeiieeeee e 37
Tone settings

Balance and fader ......ccccccoveeeueenen. 28

Treble and bass ........cccoevvieeiinnnnnees 28
Town, selecting as destination ........ 186
Track information ..............c.ceeee. 168
Track selection (audio)

voice commands for ......ccceeueeennnne 198
Track selection (video)

voice commands for .........ccceeeeennn. 198
Traffic jam function ............................. 70
Traffic Program

Switching off ....ooviiiiiiie 27
Traffic report

Real-time traffic report .......cccccce..... 76
Traffic report read-aloud function ..... 73
Traffic reports .......cccoceevvenienicnicnnen. 73
Troubleshooting

VOoice CONtrol ......cceeeeieeiiniiieaien. 206
v
Using the telephone ..............cc........ 100
Video

voice control with ..........cccocceeee. 205
Video DVD

Fast forward/rewind ........cccouvvveeees 153

Operation ......ccceeeeeenieeeiieeieeeen. 150

Pause function .......ccoeceeeviiiennieenn. 153

Selecting a film/title ......cceoeeeneen. 154




Selecting a scene/chapter ............ 153

Stop function .....ccceeeveieiiiiiiiee. 153
Video DVD mode
SWItChing tO ...eeeiiieiiiiiiiieice, 151
Voice control ...........ccceeiniiiinnninn. 178
canceling the dialog .......ccccceeuveeen. 180
command list .....cooovieeiniieiiiiieens 199
creating voice tags .....ccccceeeeeennnnns 192
general operation ........cccceeeeeinnnnns 178
help function ......cccceevvveeviveeiieennnn, 208
interrupting the dialog ................... 180
operating safety .......cccceeeieeeeiieens 178
starting the dialog .......ccccoveeeenen. 180
troubleshooting .......ccccoeevieeeiinnines 206
with address book ................. 191, 206
with DVD changer ......cccccoveveeninennee. 198
with external equipment (Aux) ....... 199
with navigation ...........cccceeviiiiennnn. 183
with phone .....ooceeiiiiiniiiceee, 181
with radio and satellite
(=10 Lo TR ROt 194, 208
Voice Control System
Individualization .........cccceeeeeeenneenn. 38
Settings «ooeeieeie 38
Voice mail, voice control for ............ 183
Voice tags, creating ............ccccoc...... 192
Volume
AdJUSEING -eveeeieiiieeiiee e, 27
Navigation announcements ............. 27
Phone calls .......ooevniiiiiniciieieee 27
Traffic reports .....ocevevveeeeiieeeiciieeens 27
Volume (loudness)
voice command .......cceeeeeeniiieeeenn. 180
Waveband
Switching (radio) ......ccceveeeeneeeenne. 117

ZAGAT® rating service ........................ 63




Operating safety

General notes

/\ WARNING

Any alterations of electronic components or
software can cause malfunctions.

Radio, satellite radio, amplifier, DVD changer,
navigation module, telephone and Voice
Control systems are interconnected.
Therefore, if one of the components is not
operational, or has not been removed/
replaced properly, the function of other
components could be impaired.

Such conditions might seriously impair the
operating safety of your vehicle.

We recommend having any service work on
electronic components carried out by an
authorized Mercedes-Benz Center.

/\ WARNING

In order to avoid distraction which could lead
to an accident, the driver should enter system
settings while the vehicle is at a standstill, and
operate the system only when permitted by
road, weather and traffic conditions.

Bear in mind that at a speed of just 30mph
(approximately 50km/h), your car covers a
distance of 44 feet (approximately 14m) every
second.

COMAND supplies you with information to
help you select your route more easily and
guide you conveniently and safely to your
destination. For safety reasons, we
encourage the driver to stop the vehicle in a
safe place before answering or placing a call,
or consulting the COMAND screen to read
navigational maps, instructions, or
downloaded information.

/\ WARNING

While the navigation system provides
directional assistance, the driver must remain
focused on safe driving behavior, especially
attention to traffic and street signs, and

Introduction

should utilize the system's audio cues while
driving.

The navigation system does not supply any
information on stop signs, yield signs, traffic
regulations or traffic safety rules. Their
observance always remains in the driver's
personal responsibility. DVD maps do not
cover all areas nor all routes within an area.

@ Canada only: This device complies with
RSS-210 of Industry Canada. Operation is
subject to the following two conditions:

1. This device may not cause interference,
and

2. this device must accept any interference
received, including interference that may
cause undesired operation of the device.

Any unauthorized modification to this
device could void the user's authority to
operate the equipment.

@ USA only: This device complies with Part
15 of the FCC Rules. Operation is subject
to the following two conditions:

1. This device may not cause harmful
interference, and

2. this device must accept any interference
received, including interference that may
cause undesired operation.

Any unauthorized modification to this
device could void the user's authority to
operate the equipment.

/\ WARNING

Change or modification not expressly
approved by the party responsible for
compliance could void the user's authority to
operate this equipment.

H Note: This equipment has been tested
and found to comply with the limits for a
Class A digital device, pursuant to Part 15
of the FCCRules. These limits are designed
to provide reasonable protection against
harmful interference when the equipment
is operated in a commercial environment.
This equipment generates, uses and can
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radiate radio frequency energy and, if not
installed and used in accordance with the
instruction manual, may cause harmful
interference to radio communications.

/\ WARNING

This equipment complies with FCC radiation
exposure limits set forth for uncontrolled
equipment and meets the FCC radio
frequency (RF) Exposure Guidelines in
Supplement C to OET65.

This equipment has very low levels of RF
energy that is deemed to comply without
maximum permissive exposure evaluation
(MPE). But it is desirable that it should be
installed and operated with at least 8inches
(20cm) and more between the radiator and a
person's body (excluding extremities: hands,
wrists, feet and legs.)

Correct use

Observe the following information when using
COMAND:

« the safety notes in this manual
« all road traffic regulations

@ Improper work on electronic components
or other systems (such as radio, DVD
changer) and their software may result in
malfunction or failure. Even systems that
have not been modified could be affected
because the electronic systems are
connected. Electronic malfunctions can
seriously jeopardize the operational safety
of your vehicle.

@ Only have work or changes to electronic
components carried out at a qualified
specialist workshop which has the
necessary specialist knowledge and tools
to carry out the work required. Daimler
recommends that you use an authorized
Mercedes-Benz Center for this purpose. In
particular, work relevant to safety or on
safety-related systems must be carried out
at a qualified specialist workshop.

@ Protection against theft: this device is
equipped with technical provisions to
protect it against theft. Further information
on protection against theft can be obtained
from an authorized Mercedes-Benz Center.

COMAND features

These Operating Instructions describe all
standard and optional equipment available
for your COMAND system at the time of
purchase. Country-specific deviations are
possible. Please note that your COMAND
system may not be equipped with all the
features described. This includes safety-
related systems and functions. Therefore, the
equipment on your COMAND system may
differ from that in the descriptions and
illustrations. The original purchase
agreement lists all systems installed in your
vehicle. Contact an authorized Mercedes-
Benz Center if you have any questions about
equipment or operation.

Function restrictions

For safety reasons, some COMAND functions
are restricted or unavailable while the vehicle
is in motion. You will notice this, for example,
because you will either not be able to select
certain menu items or because COMAND will
display a message to this effect.

To protect the integrated hard disk, COMAND
deactivates it at very high temperatures and
at extreme altitudes. The following functions
will be temporarily unavailable:

* navigation system

* Voice Control System

* address book

* MUSIC REGISTER




COMAND operating system ...............
Multifunction steering wheel .............
Operating COMAND .............cccocueennee.
Basic functions of COMAND
Rear Entertainment System
Rear view camera ..........c..cccccceeeeeeunen.

At a glance .




COMAND operating system

COMAND operating system

Overview

Q
(&)
c
5 0000006 O
bo
© Lo BEREL
z RADIO DIsC B ) —011;—‘52:— DSF
(20=10 TEL .- 5
@ Kl l—~svs® —;7,,5— ,.?v wfn
(i8) el
(17)
(19)
(5
(19)
P82.87-2525-31
Function Page Function Page
® (® Disc slot
Switches to radio mode 116 To insert CDs/DVDs 127
Switches wavebands 117 To eject CDs/DVDs 128
® Map software updates 89
Calls up the system menu 17 @ SD memory card slot
To insert an SD memory
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or MP3 mode 129 lg ZJeCt an SDimemory 129
7
Switches to video DVD
mode COMAND display 17
®

Calls up the telephone
basic menu or the address

book 109
®
Load/eject button 128




Function

Number pad

Selects stations via the
station presets

Stores stations manually
Passkey entry

Telephone number entry
Sends DTMF tones

Sets the map scale (zooms
in)

Sets the map scale (zooms
out)

CLR

Press briefly:

deletes individual
characters

Press and hold:
deletes an entire entry

Press briefly:

exits menu and switches to
the next menu level up
Press and hold:

switches to the basic
display for the currently
selected operating mode

Press briefly:
Confirms selection or entry

Stores settings
Shows/hides the menu
system

Press and hold:
adopts a list entry

Page

117
117

42
100
101

81

81

24

24

21
28

47

24

® 6 6

Function

Lal/LY /> /[ «]
Selects a station
Selects a track

Selects a menu item or list
entry

Exits a menu or list
Moves the map

Adjusts the volume

Switches COMAND on/off
=1

Selects a station using the
station search function

Selects the next/previous
track

Fast rewind /fast forward

Accepts a call
Redials

Rejects a call
Ends an active call

Mute

Switches off navigation
announcements

Switches to navigation
mode

COMAND operating system

Page

117
132

21
29
56

27
26

117

132
133

100
100

100
101

27

27

47

At a glance .




COMAND operating system

Back button

» To move up one menu level: briefly press
the back button.
COMAND changes to the next higher menu
level in the current operating mode.

» To switch to the basic display: press and
hold the back button.
COMAND changes to the basic display of
the current operating mode.

At a glance .

Clear button

» To delete an individual character: press

the clear button briefly.
COMAND deletes the first character to the
left of the cursor from the entry line.

» To delete an entire entry: press and hold
the | ctr | clear button.
COMAND deletes all characters to the left
of the cursor from the entry line.

Function overview

You can use COMAND to operate the
following main functions:
e the navigation system

« the audio functions in radio, HD Radio™,
SatRadio, audio CD/DVD and MP3 mode
(disc, SD memory card), MUSIC REGISTER
mode, Media Interface mode and audio
AUX mode

« the telephone and the address book

« the video function with video DVD and
video AUX modes

* the system settings
You can call up the main functions as follows:

e using the corresponding function buttons

* using the main function bar in the COMAND
display




COMAND operating system

COMAND display

Display overview

The COMAND display shows the function currently selected and its associated menus. The
COMAND display is divided into several areas.

The radio display is shown in the example.

() READY BEEEE ™

Audio .—g)) ©)

102.3KISS
'102.3 FM

@
MWUMMM&”MMMMUMWMMMMPMM

85 90 95 100 105 110 MHz

Bruce Springsteen: Born To Run

©

P82.87-5423-31
() Status bar
(@ Calls up the audio menu
(® Main function bar
@® Display/selection window
(® Radio menu bar
Status bar (1) shows the time and the current settings for radio and telephone operation.

The main functions, navigation, audio, telephone and video feature additional menus. This is
indicated by triangle (2. The following table lists the available menu items.

Main function bar (3) allows you to call up the desired main function.

In the example, the audio main function is set to radio mode and display/selection
window (@) is active.

Radio menu bar (5) allows you to operate the radio functions.

Menu overview

The table lists the menus available after calling up the main function navigation, audio,
telephone or video in the main function bar.

At a glance .




At a glance .

COMAND operating system

Navi Audio Telephone Video System
Map display Radio Telephone AUX Calls up the
system menu
Sets route calculation SatRadio Address book  Video DVD
mode
Avoids an area Disc
Selects the "Record ~ Memory card
route" function
Information on map ~ MUSIC
REGISTER
] Freeway Media
information Interface
M Reads out the Rear
TMC messages
automatically
™ Volume limiter AUX
System menu overview
Settings Time Display off
Setting the language Setting the time Switching off the display
Display settings Setting the format

Read-aloud settings

Voice-operated control
settings

Rear view camera

Activating/deactivating
Bluetooth®

Resetting COMAND

Setting the time zone

If the function is activated and COMAND is switched on, the image of the rear view camera
is automatically shown in the COMAND display when reverse gear is engaged.




Operating COMAND

Multifunction steering wheel

/\ WARNING

A driver's attention to the road and traffic
conditions must always be his/her primary
focus when driving.

For your safety and the safety of others,
selecting features through the multifunction
steering wheel should only be done by the
driver when traffic and road conditions permit
it to be done safely.

At a glance .

Bear in mind that at a speed of just 30 mph Function Page
(approximately 50 km/h ), your vehicle is @  Multifunction display 69
covering a distance of 44 feet (approximately
14 m) every second. @ Increases the volume 27
[ — | Decreases the
volume 27
® Accepts a call 100

Rejectsorendsacall 100

®  Selects a menu
Scrolls up
Scrolls down

(see vehicle Operator's
Manual)

(®) Selects a submenu or list
entry

[& ] Scrolls up
[ <] Scrolls down

(see vehicle Operator's
Manual)

Operating COMAND

Selecting a main function

Initial situation

You would like to switch from navigation
mode (address input menu) to the system
settings, for example.

» To switch to navigation mode: press the

function button.
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Operating COMAND

» To show the menu: press the (k) button.
» Select Destination using

the [ v ][ « ][ > ] buttons and press the

button to confirm.

» Select Address Entry and press the
button to confirm.
The address entry menu appears.

Map State/Prov| City Street No. Start

P82.87-5399-31

Address entry menu
( Main function bar

> Press the [ A | button to switch to main
function bar (@).

» Select Systemin the main function bar
using the [« J[ P ] buttons and press the
button to confirm.

The system menu appears.

Settings Display Off

P82.87-3427-31

@ Settings menu
@ To set the time
® To switch off the display

Calling up the menu of a main function

If one of the main functions - navigation,
audio, telephone or video - is switched on,
triangle (1) appears next to the entry. You can
now select an associated menu.

The example describes how to call up the
audio menu from audio CD mode. Insert a
CD/DVD (> page 127).

READY B0EE0 &

® 1 American IV: The M... "®

P82.87-5400-31

@ To call up the audio menu
@ Main function bar

» Select Audio in the main function bar using
the [ A ] button and press the (%) button
to confirm.

The Audio menu appears.

FM / AM Radio
Sat Radio
* Disc

READY nnnan —

Memory Card

Music Register
Media Interface

Rear
Aux
P82.87-3421-31
(@ Dot e indicates the current mode
® Main function bar
® Audio menu

The e dotindicates the current audio mode.

» Select another audio mode, e.g. Radio,

using the [ Ao _|[ v ] buttons and press the
button to confirm.




Selecting a menu item

The example describes how to select a station
from the station presets in radio mode.

> Press the function button.
> Select Presets using the [ v | « ][ > |

buttons and press the (ox) button to confirm.
The station preset memory appears.

(Z% Autostore

2 90.1 FM
3 98.1 FM
4 106.1 FM
5 107.9 FM
6
Z

P82.87-3422-31

( Selection bar

> Select a channel usingthe [ A [ V|
buttons and press the (ox) button to confirm.
The station is set.

» To exit a menu without making a
selection: press the [ ] or [ B | button.

Example of operation

Initial situation

You would like to switch from the system
function to radio mode and select a station
from the station list, for example.

The operating example describes how to:
e call up the audio function

* switch on radio mode

* select a station form the station list

Operating COMAND

At a glance .

Settings Display Off

P82.87-3427-31

System menu

@ Settings menu

@ To set the time

® To switch off the display

Calling up the audio function

» Select Audioin the main function bar using

the [ a ][ « ][ > ] buttons and press the
button to confirm.

The basic display of the current audio
operating mode, e.g. audio CD, appears.

READY B0EE0 &

® 1 American IV: The M... "®

P82.87-2456-31

@ Selection bar

Switching to radio mode

Option 1

> Press the function button.
The radio display appears.

@ Repeatedly pressing the function
button switches between the FM, MW, SW
and LW wavebands in that order.




Operating COMAND

Option 2
> Select Audio again using the [ A | button

and press the (o) button to confirm.

The Audio menu appears. Radio is
highlighted.

1:45 FM / AM Radio
Sat Radio

* Disc

READY nnnan —

At a glance .

Memory Card
Music Register
Media Interface
Rear

Aux

P82.87-3424-31

> Press the () button to confirm Radio.
The radio basic display appears showing
the previously selected waveband (FM in
the example).

READY BEEEE ™
Audio.
102.3KISS

110 MHz

Bruce Springsteen: Born To Run

P82.87-3425-31

Calling up the station list

» Select Radio using the [ v [ ][ > ]

buttons and press the (ox) button to confirm.
The radio menu appears. Station Tistis
highlighted.

Station List
Enter Frequency

o Frequency Fix

Active Aud./Vid. Source for the Rear
« Rear Audio/Video Off

P82.87-5401-31

» Confirm Station 1ist by pressing the
button.

The station list appears.

8 AFNEAGLE 1
3 ANTENNET ||
« 2 big FM

DASDING
DIE NEUE

6 DLF
ENERGY

1 ENERGY

Station List

P82.87-5402-31

» Select a station using the [ A ][ v |
buttons and press the (ox) button to confirm.

The selected station is played. The radio
basic display appears.

Entering characters in navigation
mode (entering a city)

General information

The following sections explain character
input using the example of city entry for the
city MODEL CITY.

If you want to use the address entry menu
(> page 49) to enter a city, a street or a
house number, for example, COMAND
provides either a list with a character bar
(option 1) or a selection list (option 2).

You can enter the characters using either the
character bar or the number keypad. In the




selection list, you select an entry to copy it to
the address entry menu.

Option 1: city list with the character bar

» Call up the city list with character bar
(> page 49).
The alphabetically sorted city list shows the
first available entries.

ADDISON
ALLINGTOWN
ALLYNS POINT

ALMYVILLE
AMESVILLE
ABCDEFGHIJKL

NOPQRSTUVWXY?Z

P82.86-9955-31
(@ Character bar

Entering characters using the character
bar

> SelectMusingthe [ ][> ][ A [ V|
buttons and press the (ox) button to confirm.

> Select 0 and press the (x) button to
confirm.

P82.86-9991-31

(@ Character MO entered by the user

(@ Characters DEL CITY automatically filled
in by COMAND

® Listentry that most closely resembles the
current entry be the user

® To switch to the selection list
® To delete an entry

Operating COMAND

(® Characters not currently available

@ Characters currently available

Character bar

(® Currently selected character

To cancel an entry

@D List

List (1)) displays all available city names
beginning with MO. The list entry that is best
suited to previous user entries (3) is always
highlighted in the first position (MODEL CITY
in this example).

All characters previously entered are shown
in black; in the example, letter MOQ). Letters
filled in by COMAND are shown in gray (2)
(DEL CITY in the example).

Character bar (8) shows the letters still
available for selection in black (8). These can
be selected; in the example, the letter I is
highlighted (D). Which characters remain
available depends on the characters already
entered by the user and on the data stored on
the digital map. Characters that are no longer
available are shown in gray ().

> Select D, E, L, C, I, T, Y one after the other
and confirm each with the (ex) button.

Entering characters using the number
keypad

> Press the button once to enter the
letter M.
After it is pressed, the character display
appears on the lower edge of the display.
The first available letter is highlighted.

You see which characters you can enter with
that button. Each time the key is pressed, the
next character is selected.

Example: key [6mnol:

e pressonce =M
e press twice = N
e press three times = O

» Wait until the character display goes out.
The entries matching your input are shown
in the list.

At a glance .
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Operating COMAND

» Enter 0,0, E, L, CI, T, Y using the
appropriate buttons.

Further functions in the list with
character bar

> To delete a character: select the
icon at the bottomrightin the character bar
usingthe [ « ][ > ][ A ][ ¥ |buttonsand
press the (k) button to confirm.

or

> Press the button.

> To delete an entry: select and press
and hold the (ex) button until the entire entry
has been deleted.

or

> Press and hold the button until the
entire entry is deleted.

» To switch the character set: select
[NNN and press the (k) button to confirm.
This switches between the Latin and the
Cyrillic character set.

» To cancel an entry: select the iconin
the bottom left of the character bar and
press the (ex) button to confirm.

or

> Press the back button.

The address entry menu appears.

» To accept the first list entry: press and
hold the (x) button until the address entry
menu appears.

The accepted list entry is shown there.

Calling up the list as a selection list

Select the desired city from the selection list.

If there are several entries for a city or if
several cities of the same name are stored,
then is highlighted in the character bar.

» Press the (@x) button.

It is also possible to switch the city list to the

selection list at any time during character

input.

> Press the [ A | button repeatedly until the
city list appears as a selection list.

or

» Select the icon in the character bar

using the [ > ][ A ][ ¥ | buttons and

press the (©x) button to confirm.

Option 2: city list as selection list

COMAND either shows the selection list
automatically or you can call up the selection
list from the list with character bar.

The example shows the selection list after
entering the city DENT. The entry is
highlighted automatically.

L DENT
DENVER

DEORA

DERBY

DERBY JUNCTION
DEVINE

DICK

DILLON

v

P82.87-2455-31

> Select a list entry usingthe [ A ][ V]
buttons and press the (ox) button to confirm.
The address entry menu appears. You can
now enter a street, for example.

Phone  Video

System

& BERLIN

Map State/Prov City = Street
= ZIP Center Intersection

Start
POl Save

P82.87-5403-31

@ You will find further information in the
"Destination entry" section (> page 48).




Entering characters in the address
and the phone book

Introduction

The following section describes how to enter
characters in the phone book (> page 102)
and the address book (> page 109) when
creating a new entry.

Creating a new entry in the phone book

» Call up the input menu with data fields
(> page 104).

3

Last Name:
|

ABCDEFGHIJKLM ,"2\DORSTUVWXYZ_ ok
&'+;,.- /() _ <y @bolLIN oL

P82.87-2130-31

Phone book: input menu with data fields
() Selected data field with cursor
(@ Character bar

Creating a new entry in the address
book

» Call up the input menu with data fields
(> page 109).

First Nam

Company:

ABCDEFGHIJKLM VAPQRSTUVWXYZ._|ok

2
&' +;,.-/ (VA o'y @b -
P82.87-2142-31

Input menu with data fields
@ Selected data field with cursor

(@ Character bar

Operating COMAND

@ If COMAND is not equipped with a hard
disk, you can only edit data fields with
telephone numbers.

Entering characters

The example describes how to enter the

surname Schulz.

» Select Susingthe [ ][ P ][ A [ V|
buttons and press the (ox) button to confirm.
S is entered into data field (). All

characters are shown in black and can
always be selected in character bar (2).

The character bar offers characters
corresponding to the respective d