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Symbols
In this Operator's Manual you will find the fol-
lowing symbols:

/\ WARNING

Warning notes make you aware of dangers
which could pose a threat to your health or
life, or to the health and life of others.

@ Environmental note

Environmental notes provide you with infor-
mation on environmentally aware actions or
disposal.

B Notes on material damage alert you to dan-
gers that could lead to damage to your vehi-
cle.

@ Practical tips or further information that
could be helpful to you.

| 2 This symbol indicates an instruction
that must be followed.

| 2 Several of these symbols in succession
indicate an instruction with several
steps.

> This symbol tells you where you can find

page) more information about a topic.

Dis-  This text indicates a message in the
play multimedia display.

Parts of the software in the vehicle are protected

by copyright © 2005 The FreeType Project
http://www.freetype.org. All rights reserved.

Publication details
Internet

Further information about Mercedes-Benz vehi-
cles and about Daimler AG can be found on the
following websites:

http://www.mbusa.com (USA only)
http://www.mercedes-benz.ca (Canada only)

Editorial office

You are welcome to forward any queries or sug-
gestions you may have regarding this Operator's
Manual to the technical documentation team at
the following address:

Daimler AG, HPC: CAC, Customer Service,
70546 Stuttgart, Germany

©Daimler AG: Not to be reprinted, translated or
otherwise reproduced, in whole or in part, with-
out written permission from Daimler AG.

Vehicle manufacturer

Daimler AG
MercedesstraBe 137
70327 Stuttgart
Germany

As at 06.07.2016




Welcome to the world of Mercedes-Benz

First of all, familiarize yourself with your multi-
media system. Read these operating instruc-
tions, particularly the safety and warning notes,
before you drive off.

This will help you to obtain the maximum pleas-
ure from your multimedia system and avoid
endangering yourself and others.

The equipment level and functions of your mul-
timedia system may differ depending on:

» Model

 Order

» Country specification

o Availability

Mercedes-Benz is constantly updating its vehi-
cles to the state of the art.

Mercedes-Benz therefore reserves the right to
introduce changes in the following areas:

o design

e equipment

« technical features

The equipment in your vehicle may therefore
differ from that shown in the descriptions and
illustrations.

Consult an authorized Mercedes-Benz Center if
you have further questions.

The Operator's Manual and all supplements are
integral parts of the vehicle. You should always
keep it in the vehicle and pass it on to the new
owner if you sell the vehicle.

The technical documentation team at

Daimler AG wishes you safe and pleasant motor-
ing.

Mercedes-Benz USA, LLC

Mercedes-Benz Canada, Inc.

A Daimler Company

1175848104 [ [1IRmmmnmnmerm
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Introduction

Operating safety

Important safety notes

/\ WARNING

If you operate information systems and com-
munication equipment integrated in the vehi-
cle when driving, you may be distracted from
the traffic situation. You could also lose con-
trol of the vehicle. There is a risk of an acci-
dent.

Only operate this equipment when the traffic
situation permits. If you are not sure that this
is possible, park the vehicle paying attention
to traffic conditions and operate the equip-
ment when the vehicle is stationary.

Bear in mind that at a speed of only 30 mph
(approximately 50 km/h), your vehicle covers a
distance of 44 feet (approximately 14 m) every
second.

/\ WARNING

Modifications to electronic components, their
software as well as wiring can impair their
function and/or the function of other net-
worked components. In particular, systems
relevant to safety could also be affected. As a
result, these may no longer function as inten-
ded and/or jeopardize the operating safety of
the vehicle. There is an increased risk of an
accident and injury.

Never tamper with the wiring as well as elec-
tronic components or their software. You
should have all work to electrical and elec-
tronic equipment carried out at a qualified
specialist workshop.

This device complies with the following FCC reg-
ulations:

o FCC radiation exposure limits for unregulated
equipment

o FCC guidelines for high-frequency exposure
in Supplement C of OET Bulletin 65

This equipment has very low levels of RF energy

that is deemed to comply without maximum

permissive exposure evaluation (MPE).

The device should be installed at a distance of at

least 8 in (approx. 20 cm) between the radiation

source and a person's body.

The minimum distance does not include body
parts such as:

 hands

o wrists

- feet

o legs

Correct use

Observe the following information when using
the multimedia system:

« the safety notes in this manual

« traffic rules and regulations

« laws and safety standards pertaining to motor
vehicles

Using roof carriers may impair the correct func-

tioning of a roof antenna (phone, satellite radio,

GPS).

Attaching metalized retrofit film to the wind-

shield may affect radio reception. This can have

a negative impact on all other antennas (e.g.

emergency call antenna) in the vehicle interior.

Protection against theft: this device is equip-

ped with technical provisions to protect it

against theft. Further information on protection

against theft can be obtained from an author-

ized Mercedes-Benz Center.

Declarations of conformity

Vehicle components which receive
and/or transmit radio waves

€ usa only: The wireless devices of this vehi-
cle comply with Part 15 of the FCC Rules.
Operation is subject to the following two con-
ditions:
1) These devices may not cause interference,
and

2) These devices must accept any interfer-
ence, including interference that may cause
undesired operation of the device.

Changes or modifications not expressly
approved by the party responsible for com-
pliance could void the user's authority to
operate the equipment.

@ Canada only: The wireless devices of this
vehicle comply with Industry Canada license-




exempt RSS standard(s). Operation is subject
to the following two conditions:

1) These devices may not cause interference,
and

2) These devices must accept any interfer-
ence, including interference that may cause
undesired operation of the device.

Qualified specialist workshop

Read the information on qualified specialist
workshops in the vehicle Operator's Manual.

Function restrictions

For safety reasons, some functions are restric-
ted or unavailable while the vehicle is in motion.
You will notice this, for example, because you
will not be able to select certain menu items.

Data stored in the vehicle

Data recording

A wide range of electronic components in your
vehicle contain data memories.

These data memories temporarily or perma-
nently store technical information about:

o the vehicle's operating state

e events

o malfunctions

In general, this technical information docu-
ments the state of a component, a module, a
system or the surroundings.

These include, for example:

 operating conditions of system components,
e.g. fluid levels

« the vehicle's status messages and those of its
individual components, e.g. number of wheel
revolutions/speed, deceleration in move-
ment, lateral acceleration, accelerator pedal
position

» malfunctions and defects in important system
components, e.g. lights, brakes

« vehicle reactions and operating conditions in
special driving situations, e.g. air bag deploy-
ment, intervention of stability control sys-
tems

« ambient conditions, e.g. outside temperature

Introduction

This data is of an exclusively technical nature
and can be used to:

« assist in detecting and rectifying faults and
defects

« analyze vehicle functions, e.g. after an acci-
dent

« optimize vehicle function

The data cannot be used to trace the vehicle's
movements.

When your vehicle is serviced, technical infor-
mation can be read from the event data memory
and fault data memory.

Services include, for example:

e repair services

« service processes

e warranty events

e quality assurance

The vehicle is read out by employees of the ser-
vice network (including the manufacturer) using
special diagnostic testers. You can obtain more
information there, if required.

After a malfunction has been rectified, the infor-
mation is deleted from the malfunction memory
or is continually overwritten.

When operating the vehicle, situations are con-
ceivable in which this technical data, in connec-
tion with other information (if necessary, after
consultation with an authorized expert), could
be traced to a person.

Examples include:

e accident reports
» damage to the vehicle
» witness statements

Further additional functions that have been con-
tractually agreed upon with the customer allow
certain vehicle data to be conveyed by the vehi-
cle as well. The additional functions include, for
example, vehicle location in case of an emer-
gency.

Audio 20/mbrace

If the vehicle is equipped with Audio 20 or
mbrace, additional data about the vehicle’s
operation, the use of the vehicle in certain sit-
uations, and the location of the vehicle may be
compiled through Audio 20 or the mbrace sys-
tem.




Introduction

For additional information please refer to the
Audio 20 operating instructions and/or the
mbrace Terms and Conditions.

Event data recorders

This vehicle is equipped with an event data
recorder (EDR). The main purpose of an EDR is
to record data that will assist in understanding
how a vehicle’s systems performed in certain
crash or near crash-like situations, such as dur-
ing air bag deployment or when hitting a road
obstacle. The EDR is designed to record data
related to vehicle dynamics and safety systems
for a short period of time, typically 30 seconds
or less.

The EDR in this vehicle is designed to record
such data as:

» how various systems in your vehicle are oper-
ating

» whether or not the driver and passenger seat
belts are fastened

« how far (if at all) the driver is depressing the
accelerator and/or brake pedal and

» how fast the vehicle is traveling

This data can help provide a better understand-
ing of the circumstances in which crashes and
injuries occur. NOTE: EDR data is recorded by
your vehicle only if a non-trivial crash situation
occurs; no data is recorded by the EDR under
normal driving conditions and no personal data
(e.g., name, gender, age, and crash location) are
recorded. However, other parties, such as law
enforcement, can combine the EDR data with
the type of personal identification data routinely
acquired during a crash investigation.

To read data recorded by an EDR, special equip-
ment is required, and access to the vehicle or
the EDR is needed. In addition to the vehicle
manufacturer, other parties that have the spe-
cial equipment, such as law enforcement, can
read the information by accessing the vehicle or
the EDR.

EDR data may be used in civil and criminal mat-
ters as a tool in accident reconstruction, acci-
dent claims, and vehicle safety. Since the Crash
Data Retrieval CDR tool that is used to extract
data from the EDR is commercially available,
Mercedes-Benz USA, LLC ("MBUSA") expressly
disclaims any and all liability arising from the
extraction of this information by unauthorized
Mercedes-Benz personnel.

MBUSA will not share EDR data with others
without the consent of the vehicle owners or, if
the vehicle is leased, without the consent of the
lessee. Exceptions to this representation
include responses to subpoenas by law enforce-
ment; by federal, state or local government; in
connection with or arising out of litigation involv-
ing MBUSA or its subsidiaries and affiliates; or,
as required by law.

Warning: The EDR is a component of the Sup-
plemental Restraint System ("SRS") Module.
Tampering with, altering, modifying or removing
the EDR component may result in a malfunction
of the SRS Module and other systems.

State laws or regulations regarding EDRs that
conflict with federal regulation are pre-empted.
This means that in the event of such conflict, the
federal regulation governs. As of February 2013,
13 states have enacted laws relating to EDRs.

Information on copyright

Information on licenses for free and Open
Source software used in your vehicle and in the
electronic components can be found on this
website: http://www.mercedes-benz.com/
opensource.

Your multimedia system equipment

These operating instructions describe all the
standard and optional equipment of your multi-
media system, as available at the time of going
to press. Country-specific differences are pos-
sible. Bear in mind that your vehicle may not
feature all functions described here. This also
applies to safety-relevant systems and func-
tions.

Read the information on qualified specialist
workshops in the vehicle Operator's Manual.




Overview

Components

() Display (> page 14)
(@ Control panel (> page 15)
(® Controller and buttons (> page 16)

The multimedia system consists of:

o the display

« the control panel with a single drive (if available)

« the controller

« a slot for an SD card

« two connection options via USB or Media Interface in the center console
An iPod® is connected via a USB cable.

Functions « Navigation system
- Navieati . D
« HD FM radio and HD AM radio/satellite avigation using SD memory card
radio - Realistic 3D map with textured city models
- Media « Communication

- Media support: audio and MP3 CD (if single - Messaging functions (text messages, e-

drive available), two connection options for mail) . .
USB or via Media Interface, SD card, Blue- - Mercedes-Benz Apps with online search,
tooth® audio destination and route download, Facebook,

stock prices, news and much more

iDAd®
An iPod®, for example, can be connected - Mercedes-Benz Mobile Website

directly to the USB via the integrated Media
Interface.

- Media search
« Sound system

You can select the harman/kardon® Logic7®
surround sound system.

Overview and operation .
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« Vehicle functions:
- Vehicle settings, e.g. fuel consumption
- lonization
- 360° camera
- Rear view camera
- Seat functions
- DYNAMIC SELECT (individual drive pro-
gram)
« Favorites button

- Fast access to favorites functions using the
favorites button on the controller

Display

General notes

H Do not use the space in front of the display
for storage. Objects placed here could dam-
age the display or impair its function. Avoid
any direct contact with the display surface.
Pressure on the display surface may result in
impairments to the display, which could be
irreversible.

Wearing polarized sunglasses may impair your
ability to read the display.

The display has an automatic temperature-con-
trolled switch-off feature. The brightness is
automatically reduced if the temperature is too
high. The display may then temporarily switch
off completely.

Overview
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Search Devices

Options 1

In the status bar at the top you will see the time
and other displays, depending on the settings.

Below it you will see the main display field.

The climate control status display is briefly dis-
played when you operate the climate control
system.

The example shows playback in Media Interface
mode.

Cleaning instructions

H Do not touch the display. The display has a
very sensitive high-gloss surface; there is a
risk of scratching. If you have to clean the
screen, however, use a mild cleaning agent
and a soft, lint-free cloth.

The display must be switched off and have
cooled down before you start cleaning. Clean
the display screen, when necessary, with a com-
mercially available microfiber cloth and cleaning
agent for TFT and LCD displays. Do not apply
pressure to the display surface when cleaning it,
as this could cause irreversible damage to the
display. Then, dry the surface with a dry micro-
fiber cloth.

Avoid using alcoholic thinners, gasoline or abra-
sive cleaning agents. These could damage the
display surface.




Control panel

Function

Switches to radio mode
Sets the waveband

Switches to the last selected
media mode

Calls up the Media menu

Inserts and removes a CD
from the single drive (if single
drive available)

Selects the previous station
from the station list

Skips back to a track

Inserts/removes a CD (if but-
ton is available)

Single drive

Clear button
Deletes characters
Deletes an entry

Selects the next station from
the station list

Skips forwards to a track

70
70

73

64
74

73
16

64
74

® 6

Function

Number pad
* Saves a station

 Authorizes (connects) a
mobile phone

¢ Telephone number entry
* Searches for a contact

[ * | Selects stations by
entering the frequency man-
ually

[ * | Selects a track

Switches the multimedia sys-
tem on/off

Adjusts the volume
Inserts/removes the SD card

Accepts a call
Makes a call
Redial number

Accepts a new call when a
call is being made (call wait-

ing)
Rejects a call
Ends an active call

Switches the mute function
on/off

Switches off navigation
announcements

7
&
N
S
T
o
o
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Page
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47
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Overview and operation .

Function Page
Switches to navigation mode

(if available) 85

Calls up the sound menu 83
@ Calls up the telephone menu 37
Calls up vehicle settings 28

Buttons and controller

Overview

(@ Clear button

(@ Switches the display on/off
(® Favorites button

@ Back button

® Controller

The controller may be equipped as follows:

o with the button instead of button (2) for
the seat settings

« with a further favorites button instead of but-

ton (@
« as a 2 button controller with back button (@
and favorites button (3)
For Mercedes-AMG vehicles: the controller is
equipped with back button (@) and clear but-
ton (.

Controller

The controller in the center console lets you:
« select menu items on the display

« enter characters

« select a destination on the map

e save entries

The controller can be:

o turned {©)
o slid left or right «©=

« slid forwards or back 1O
« slid diagonally 3©%
« pressed briefly or pressed and held®)

Back button

You can use the button to exita menu or to
call up the main menu of the current operating
mode.

» To exit the menu: briefly press the
button.
The multimedia system changes to the next
higher menu level in the current operating
mode.

» To call up the main menu: press the
button for longer than two seconds.
The multimedia system changes to the main
menu of the current operating mode.

Clear button

The clear button is on the control panel and on
the controller.

» To delete individual characters: briefly
press the |ctear| button on the control panel.
or

» Briefly press the clear button on the
controller.

» Todelete an entire entry: press and hold the
[cLear| button on the control panel.
or

» Press and hold the clear button on the
controller.




Favorites button

You can assign predefined functions using the
[ * ]favorites button and call them up by press-
ing the button (> page 25).

Display off button

You can switch the display off/on using the

button (> page 22).

Seat button

If the controller is equipped with the but-
ton, you can call up the menu for the seat set-
tings (> page 30).

Basic functions

Switching the multimedia system on/
off

» Press the (o) control knob.
When you switch the multimedia system on, a
warning message will appear. The multimedia
system calls up the previously selected menu.
If you switch the multimedia system off, play-
back of the current media source will also be
switched off.

Adjusting the volume

Adjusting the volume for media sources

» Turn the (o) control knob.

or

> Press the or [ — ] button on the multi-
function steering wheel.
The volume of the media source currently
selected changes.

Adjusting the volume for traffic
announcements and navigation
announcements

If your vehicle is equipped with Garmin® MAP
PILOT, you can adjust the volume of the naviga-
tion announcements.

Basic functions

During traffic or navigation announcements:
» Turn the (@) control knob.
or

» Press the or [ — ] button on the multi-
function steering wheel.

€ You can set the volume for navigation

announcements to be different from the vol-
ume of the respective media source.

Adjusting the volume for phone calls

You can adjust the volume for hands-free mode
during a telephone call.

» Turn the (o) control knob.

or

» Press the or [ — | button on the multi-

function steering wheel.
© If your vehicle is equipped with Garmin®
MAP PILOT, you can adjust the volume of the

voice control system (see the manufacturer's
operating instructions).

Switching the sound on or off

Media source sound

» Press the button on the control panel or
on the multifunction steering wheel.
The sound is switched off. If the audio output
is switched off, the status line will show the
symbol. If you switch the media source
or change the volume, the sound is automat-
ically switched on.

€ Evenifthe sound is switched off, you will still
hear navigation system announcements (if
available).

Switching navigation announcements
off and on again

If your vehicle is equipped with Garmin® MAP
PILOT, you can switch navigation announce-
ments on or off.

» To switch navigation announcements off:
press the button during an announce-
ment.

The Spoken driving recommendations
have been deactivated. message
appears.

Overview and operation .
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» To switch navigation announcements
back on again: restart the vehicle.

or

» If navigation is available via an SD card, start
a new route calculation.

Function menu
15:17
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Search Devices

Options 1

> Press the button or the [Navi], [raoio],
[TEL], or button.

Navigation (if available): the display last
called up appears.

Radio: the display for the radio mode last set
appears.

Media: the display for the media source last
set appears.

Telephone: the display of the last communi-
cation function set appears (telephone, Inter-
net).

Vehicle: the display appears.

» To show the menu:slide t©)¥ the controller.
The menu for the selected functions appears.
Depending on the operation, the marking is
shown:

« in the main function bar at the top or
 below in the menu bar

» To select a menu item: turn and press the
controller.

If you have selected a menu item from the
main function bar, switch to the last menu set
for the selected function.

The menu bar features options within the cur-
rently set function.

Selecting the operating mode for a
main function

For the main functions, e.g. communication or
media, you can choose from the available oper-
ating modes.

In the communication menu, you can:

« switch to telephone mode

o call up the Internet

« call up the Digital Operator's Manual for
Tel/&

» Press the button.
The phone menu appears.

» To call up the menu: press the button
again.

or

» To select Tel/@: slide +(© and press the
controller.

The communication menu appears. Phone is
at the front.

» To select a menu option: turn and press the
controller.

Overview of favorites

» To display the favorites overview: press
the favorites button on the controller.
The favorites are displayed. These are shown
as two rows of five tiles. The first favorite in
the upper row is marked.

» To show the menu bar: when a favorite in
the upper line is marked, slide 1©) the con-
troller.

» When a favorite in the lower line is marked,
slide ©# the controller.
You can now edit the favorite.

You can manage a total of 20 favorites.

Use these functions:

o Add to favorites

e Rename a favorite
o Move a favorite

e Delete a favorite




Displaying and selecting favorites

» Press the favorites button on the controller.
The favorites are displayed.

» To select a favorite: turn and slide ©# or
t© the controller.
Use ©# or +(©) to move between the upper
and lower lines.

» Press the controller.

Adding favorites
Adding predefined favorites

» Press the favorites button on the controller.
The favorites are displayed.

» To show the menu bar: when a favorite in
the upper line is marked, slide #©) the con-
troller.

» When a favorite in the lower line is marked,
slide ©4 the controller.

» To select Reassign: turn and press the con-
troller.

The categories for the available favorites are
displayed.

» To select a category: turn and press the
controller.

The corresponding favorites are displayed.

» To select a favorite: turn and press the con-
troller.

» To add the favorite in the desired position:
turn, slide #©) or ©¥ and press the control-
ler.

If there is already a favorite at this position,
then this will be deleted.

Adding your own favorites

You can create your own favorites to help you to
use these functions, for example:

« Calling up telephone numbers from the tele-
phone book
« Selecting a radio station

« Skipping to a specific place in a track or an
audio book

o Calling up favored media

The example describes how to add a contact's
telephone number as a favorite.

» Call up the phone book (> page 46).
» Select the contact.

» To add a telephone number as a favorite
at the desired position: press and hold the
favorites button on the controller until the
favorites are displayed.

» Turn, slide #©) or ©#¥ and press the control-
ler.

If there is already a favorite at this position, it
will be deleted and replaced by a new one.

Renaming favorites

» Press the favorites button on the controller.
The favorites are displayed.

» To select the favorite to be renamed: turn
and slide t+(©) or (O)¥ the controller.

» To show the menu bar: when a favorite in
the upper line is marked, slide 1@ the con-
troller.

» When a favorite in the lower line is marked,
slide ©# the controller.

» To select Rename , turn and press the con-
troller.

» Enter characters using the controller.

» To finish the entry: select OK .

The favorite is renamed.

Moving favorites

» Press the favorites button on the controller.
The favorites are displayed.

» To select the favorite to be moved: turnand
slide t(©) or ©# the controller.

» To show the menu bar: when a favorite in
the upper line is marked, slide +@©) the con-
troller.

» When a favorite in the lower line is marked,
slide ©# the controller.

» To select Move, turn and press the controller.
» To store the favorite in the desired posi-
tion: turn, slide #© or @4 and press the

controller.
If there is already a favorite at this position,
then this will be deleted.

Overview and operation .
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Deleting favorites

» Press the favorites button on the controller.
The favorites are displayed.

» To select the favorite to be deleted: turn
and slide t(©) or (©# the controller.

» To show the menu bar: when a favorite in
the upper line is marked, slide +(©) the con-
troller.

» When a favorite in the lower line is marked,
slide ©# the controller.

» To select Delete: turn and press the control-
ler.

» To select Yes or No : turn and press the con-
troller.

If you select Yes the favorite is deleted. No
cancels the procedure.




Display settings

Your multimedia system equipment

These operating instructions describe all the
standard and optional equipment of your multi-
media system, as available at the time of going
to press. Country-specific differences are pos-
sible. Bear in mind that your vehicle may not
feature all functions described here. This also
applies to safety-relevant systems and func-
tions.

Read the information on qualified specialist
workshops in the vehicle Operator's Manual.

Important safety notes

/\ WARNING

If you operate mobile communication equip-
ment while driving, you will be distracted from
traffic conditions. You could also lose control
of the vehicle. There is a risk of an accident.

Only operate this equipment when the vehicle
is stationary.

/\ WARNING

SD cards are small parts. They can be swal-
lowed and cause choking. This poses an
increased risk of injury or even fatal injury.
Keep the SD card out of the reach of children.
If a SD card is swallowed, seek medical atten-
tion immediately.

You must observe the legal requirements for the
country in which you are currently driving when
operating mobile communications equipment in
the vehicle.

Display settings
Setting the brightness

The brightness detected by the display light sen-
sor affects the setting options for this function.

Display 7Brihtness —

Day design

Night design

© Automatic

3

P82.89-0816-31

» Press the button.

or

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©# the con-
troller.

» To select System Settings: turn and press
the controller.
A menu appears.

» To select Display: turn and press the con-
troller.
A menu appears.

» Select Brightness .
A control appears.

» To select the desired brightness: turn and
press the controller.

Display design

The display features optimized designs for day-
time and night-time operation. You can set the
design by manually selecting day or night design
or opt for an automatic setting.
» Press the button.
or
» Press VehicTe in the main function bar.
The vehicle menu is displayed.
» To switch to the menu bar: slide (©)¥ the con-
troller.
» To select System Settings: turn and press
the controller.
A menu appears.
» To select Display : turn and press the con-
troller.
A menu appears.
» To select Day Mode, Night Mode or Auto :
turn and press the controller.
The e dot indicates the current setting.

System settings .




System settings .

Time settings

Design Explanation

Day Mode The display is set perma-
nently to day design.

Night Mode The display is set perma-
nently to night design.

Auto The multimedia system

evaluates the data of the
light sensor and automat-
ically switches over the
display design.

Switching the display on/off
Switching off the display

> Press the button.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Display Off: turn and press the
controller.
The display goes out.

» To switch the display on again: press the
controller.

Time settings

General information

Vehicles with GPS: the multimedia system can

automatically set the time and the date.

The following navigation system functions

require the time, time zone and summer/stand-

ard time to be set correctly in order to work

properly:

e route guidance on routes with time-depend-
ent traffic guidance

« calculation of expected time of arrival

Vehicles without GPS: you can manually set

the time and date via the multimedia system.

Switching automatic time on and off

The Automatic Time Settings function is
only available in vehicles with GPS.

The Automatic Time Settings function is
used to activate or deactivate the automatic
setting of the time and date. This function is
activated when the vehicle leaves the factory.

» Press the button.

or

» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Time : turn and press the controller.
A menu appears.

» To switch Automatic Time Settings on ™
or off []: press the controller.

Setting the time zone

The Time Zone: function is only available in
vehicles with GPS.

To set the time zone, the Automatic Time
Settings function must be activated.

» Press the button.

or

» Press VehicTe in the main function bar.

The vehicle menu is displayed.

» To switch to the menu bar: slide ©4 the con-
troller.

» To select Time : turn and press the controller.
A menu appears.

» To select Time Zone: : turn and press the
controller.

A list of countries appears. The e dot indi-
cates the current setting.

» To select the country in which you are
currently driving: turn and press the con-
troller.

The country is accepted. A time zone list may
also be displayed, depending on the country
selected.

» To select the desired time zone: turn and
press the controller.

The time zone is accepted.
A list of available options for setting summer
time appears (> page 22).

Setting summer and standard time

The Daylight Saving Time function is not
available in all countries. The Automatic option
is only available in vehicles with GPS.

Using the Daylight Saving Time function,
you can set the automatic changeover to sum-
mer time or switch the summer time settings on




and off. The changeover to summer time advan-

ces the time by one hour.

> Press the button.

or

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Time : turn and press the controller.
A menu appears.

» To select Daylight Saving Time: turn and
press the controller.
A list with options appears.

» To select Automatic, On or Off: turn and
press the controller.

Setting Function

The summer and
standard time are
automatically
changed over.

Automatic

On The clock is advanced
one hour ahead of
standard time.

Off The standard time for
the chosen time zone

is selected.

Setting the time manually

The Set Time Manually function is only avail-
able in vehicles with GPS.

Set time
01.01.2012

System
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@ Using the manual time settings, you can set
the time forward or back by up to several
hours.

Time settings

» Press the button.

or

» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Time: turn and press the controller.
A menu appears.

» To select Set Time Manually: turn and
press the controller.
An analog clock appears.

» To set the hour: turn the controller.

» To highlight the minutes: slide (O)=» the
controller.

» To set the minutes: turn and press the con-
troller.
The time is accepted.
The Automatic Time Settings function is
deactivated [].
If Automatic is set for the summer time
changeover, you will see a prompt asking
whether the automatic changeover should be
maintained between summer and winter
time.

© IfAutomatic Time Settings is reactiva-
ted, the previous settings for time zone and
summer time changeover are restored.

Setting the time

The Set Time function is only available in vehi-
cles without GPS.
» Press the button.
or
» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Time: turn and press the controller.
A menu appears.

» To select Set Time: press the controller.
A menu appears.

» To set the hour: turn the controller.

» To highlight minutes: slide ©= the control-
ler.

» To set minutes: turn and press the controller.
The time is accepted.

System settings




System settings .

Volume settings

Setting the date

The Set Date function is only available in vehi-

cles without GPS.

» Press the button.

or

» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide ©4 the con-
troller.

» To select Time: turn and press the controller.
A menu appears.

» To select Set Date: turn and press the con-
troller.
A menu appears.

» To set the day: turn the controller.

» To highlight the month: slide (O)=» the con-
troller.

» To set the month: turn the controller.

» To highlight the year: slide ©= the control-
ler.

» To set the year: turn and press the controller.
The set date is accepted.

Setting the time and date format

Use this function to set the time and date format

for all displays in the vehicle.

» Press the button.

or

» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Time : turn and press the controller.
A menu appears.

» To select Format : turn and press the con-
troller.

» To select the desired date format: turn and
press the controller.
The e dot indicates the current setting.

» To select the desired time format: turn and
press the controller.
The e dot indicates the current setting.

Abbreviation

DD.MM.YYYY

Meaning

Day.Month.Year
date format, year (all
four digits)
Day/Month/Year
date format, year (all
four digits)
Year/Month/Day

date format, year (all
four digits)

DD/MM/YYYY

YYYY/MM/DD

YYYY-MM-DD Year - Month - Day

date format, year (all
four digits)
Year/Month/Day
date format, year (two
digits)
Month/Day/Year

date format, year (all
four digits)

YY/MM/DD

MM/DD/YYYY

HH:MM (24 hrs) Hours : Minutes

(24 hour time format)

Hours : Minutes
(AM/PM time format)

HH:MM (AM/PM)

Volume settings

Adjusting the volume

> Press the button.

» Slide (©¥ the controller.

» Select System Settings.

» Select Volume Setting.

» Select one of the following volume settings:
« Driving Recommendation Volume
« Voice Output Volume
« Phone Volume

» To select the volume setting: turn and press
the controller.

» To reset the settings: select Reset Vol-
ume Settings.
All volume settings are reset to the factory
settings.




Bluetooth® settings

General information about Blue-
tooth®

Bluetooth®-capable devices, e.g. mobile
phones, need to comply with a certain profile in
order to be connected to the multimedia sys-
tem. Every Bluetooth® device has its own spe-
cific Bluetooth® name.

Bluetooth® technology is a standard for short-
range wireless data transmissions up to approx-
imately 10 m.

You can use Bluetooth® to connect your mobile
phone to the multimedia system, for example:
« use the hands-free system

« establish an Internet connection

« listen to music using Bluetooth® Audio

» exchange vCards

Bluetooth® is a registered trademark of Blue-
tooth Special Interest Group (SIG) Inc.

Activating/deactivating Bluetooth®

» Press the button.

or

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide ©# the con-
troller.

» To select System Settings: turn and press
the controller.
A menu appears.

» To switch Activate Bluetoothon ¢ or off
[]: turn and press the controller.

Setting the system language

General information

This function allows you to determine the lan-
guage for the menu displays and the navigation
messages. The selected language affects the
characters available for entry.

© The navigation announcements are not
available in all languages. If a language is not
available, the navigation announcements will
be in English.

Calling up the favorite functions

Setting the system language

» Press the button.

or

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©# the con-
troller.

» To select System Settings: turn and press
the controller.
A menu appears.

» To select Language : turn and press the con-
troller.
The list of languages appears. The e dot indi-
cates the current setting.

» Select the desired language.
The multimedia system loads the selected
language and sets it.

Calling up the favorite functions

The favorites function can be called up as fol-
lows:

« via the menuSystem Settings
« via the Favorites button on the controller
(> page 16)

Calling up the Favorites function via the sys-
tem menu

» Press the button.

or

» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select System Settings : turn and press
the controller.
A menu appears.

» To select Favorite Functions : press the
controller.
The favorites are displayed.

» To select the desired function, e.g. Phone-
pook: turn and press the controller.
A menu appears.

System settings .




System settings .

Importing/exporting data

Calling up the Favorites function using the
controller

» Press the favorites button on the controller.
The favorites are displayed.

» To select the desired function, e.g. Phone-
book: turn and press the controller.

Exiting the Favorites function

» Press the Favorites button again.
or
» Press the button.

Further information on the Favorites function
(> page 18).

Importing/exporting data

General notes

B Never remove the stick or card when writing
data to the USB stick or the memory card. You
may otherwise lose data.

Using this function you can do the following with
your personal data:

« transfer your data from one multimedia sys-
tem to another multimedia system
The transfer may be limited or not possible,
depending on the vehicle's equipment.

« make a backup copy of your personal data
(export data) and load it again (import data)

o protect your data from unwanted export by
activating a pin prompt (presetting: deactiva-
ted )

You can either use an SD card or a USB storage

device (e.g. a USB stick) as temporary storage.

Please remember that the NFTS file system is

not supported. The FAT32 file system is recom-

mended.

Further information on importing and exporting

data can be obtained at a qualified specialist

workshop.

Activating/deactivating PIN protec-
tion

Export data

O _Activate PIN protection
P82.89-0817-31

Import/export

» Press the button.

or

» Press Vehicle in the main function bar.

The vehicle menu is displayed.

» To switch to the menu bar: slide ©4 the con-
troller.

» To select System Settings: turn and press
the controller.

» To select Data Import/Export :turn and
press the controller.

» To switch Activate PIN Protectionon ™
or off []: turn and press the controller.
When activating PIN protection, you will be
prompted to enter a PIN.

» To enter the 4-digit PIN and select sturn
and press the controller.

You will be prompted to enter the PIN again.

» Enter the PIN again and select .

The PIN prompt now protects your personal
data from unwanted export.

© If you deactivate your PIN protection, you
will first be prompted to enter your PIN. If you
have forgotten your PIN, a qualified specialist
workshop can deactivate the PIN protection
for you. Alternatively, you can deactivate PIN
protection by resetting your personal data
(> page 27).

Importing /exporting data
Connecting a USB storage device
» Insert the SD memory card (> page 73).

or

» Connect a USB device (e.g. a USB memory
stick) (> page 73).




Importing/exporting data

(i Bl you import data such as address data, the
existing data on the multimedia system is
overwritten. You will see a message to this
effect. The multimedia system is restarted
after the data import.

» Press the button.

or

» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide ©# the con-
troller.

» To select System Settings: turn and press
the controller.
A menu appears.

» To select Data Import/Export : turn and
press the controller.

» Select Import Data or Export Data.
If PIN protection is activated, a PIN prompt
appears when you select Export Data .

» To enter the 4-digit PIN and select cturn
and press the controller.
PIN protection is deactivated.

» To selectMemory Card,USB 1orUSB 2:turn
and press the controller.
This function exports all the data to the selec-
ted disc.

® Youcan export address data, bookmarks,
system settings that you have made and radio
station lists, for example.

Mercedes-Benz is not liable for any loss of
data.

Setup assistant

The setup assistant guides you through the most
important system settings. The setup assistant
appears after the multimedia system has been
reset to factory settings. The setup assistant

can also be selected using System Settings.

Selecting the setup assistant
» Press the button.

» Slide ©4 the controller.

» Select System Settings.

» Select Set-up Assistant.
» Changing settings.

Reset function

Reset function

General information

You can reset the multimedia system to the fac-
tory settings. This includes the deletion of all of
your personal data on the multimedia system.
These include:

« Station presets

« Entries in the destination memory

o Entries in the list of previous destinations in
the navigation system

« Authorized telephone

In addition, an activated PIN protection, which

you have used to protect your data against

unwanted export, will be deactivated. Resetting

is recommended before selling or transferring

ownership of your vehicle, for example.

Mercedes-Benz is not liable for any loss of data.

Resetting the multimedia system

» Press the button.

or

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select System Settings : turn and press
the controller.

» To select Reset : turn and press the control-
ler.
A prompt appears asking whether you wish to
reset.

» Select Yes.
A prompt appears again asking whether you
really wish to reset.

» Select Yes.
The multimedia system is reset to the factory
settings and restarted.

System settings .
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Vehicle settings

Your multimedia system equipment

These operating instructions describe all the
standard and optional equipment of your multi-
media system, as available at the time of going
to press. Country-specific differences are pos-
sible. Bear in mind that your vehicle may not
feature all functions described here. This also
applies to safety-relevant systems and func-
tions.

Read the information on qualified specialist
workshops in the vehicle Operator's Manual.

Important safety notes

/\ WARNING

If you operate mobile communication equip-
ment while driving, you will be distracted from
traffic conditions. You could also lose control
of the vehicle. There is a risk of an accident.

Only operate this equipment when the vehicle
is stationary.

You must observe the legal requirements for the
country in which you are currently driving when
operating mobile communications equipment in
the vehicle.

Vehicle settings

Calling up vehicle settings

> Press the button.

or

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To select Vehicle Settings: turn and press
the controller.

» To select the desired vehicle setting: turn and
press the controller.
The main area with the setting element is
active.

Selecting a different vehicle setting:

» To activate the menu for selecting the vehicle
setting: slide t+(O) the controller.

Exiting the vehicle settings:

» To select [=]: slide ©¥ and press the con-
troller.

Ambient lighting

General notes

You can set the following for the ambient light-
ing:
e Brightness

This setting makes an additional change to
the brightness of the ambient lighting.

« Color
This setting changes the color of the ambient
lighting.

o Interior welcome light

When the driver's door is opened, the ambient
lighting is activated for a short time.

Setting the brightness

» Call up Vehicle Settings (> page 28).

» To select Ambient Light Brightness:turn
and press the controller.
The setting element is active.

» To change the brightness value: turn and
press the controller.

You can find further information on the interior
lighting in the vehicle Operator's Manual.

Setting the color

» Call up Vehicle Settings (> page 28).

» To select Ambient Light Color: turnand
press the controller.
The setting element is active.

» To select a color: turn and press the control-
ler.

You can find further information on the interior
lighting in the vehicle Operator's Manual.

Setting the interior welcome light

» Call up Vehicle Settings (> page 28).

» To select Interior Welcome Light : turn
and press the controller.

» Press the controller.
The function is switched on or off, depending
on the previous status.




You can find further information on the interior
lighting in the vehicle Operator's Manual.

Switching locator lighting on/off

If you switch on the Locator Lighting func-
tion, the exterior lighting is switched on for a
short time when it is dark. The light switch must

be set to [auto].

The exterior lighting remains on for 40 seconds
after the vehicle is unlocked. When you start the
engine, the locator lighting is switched off and
the automatic driving lights are activated.

You can find further information on the auto-
matic headlamp mode in the vehicle Operator's
Manual.

» Call up Vehicle Settings (> page 28).

» Toselect Locator Lighting:turnand press
the controller.

» Press the controller.
The function is switched on or off, depending
on the previous status.

You can find further information on the locking
feature in the vehicle Operator's Manual.

@ There may be fewer settings or none
depending on your vehicle's equipment.

Setting the switch-off delay time

Interior lighting switch-off delay time

The interior lighting is activated for the duration
of the switch-off delay time when the SmartKey
is removed from the ignition lock.

» Call up Vehicle Settings (> page 28).

» To select Interior Lighting Delayed
Switch-off : turn and press the controller.
The setting element is active.

» To change the delayed switch-off time: turn
and press the controller.

You can find further information on the interior
lighting in the vehicle Operator's Manual.

Exterior lighting switch-off delay time

If you switch on the Exterior Lighting
Delayed Switch-off function, the exterior
lighting is switched on for a short time after the
engine is switched off. The light switch must be

set to [auro].

Vehicle settings

The exterior lighting remains lit for 60 seconds
after the engine is switched off. If you close all
the doors and the tailgate, the exterior lighting
switches off after the set time.

» Call up Vehicle Settings (> page 28).

» To select Exterior Lighting Delayed
Switch-off : turn and press the controller.
The setting element is active.

» To change the delayed switch-off time: turn
and press the controller.

Displaying energy consumption and
generated electrical energy

A bar graph displays the energy consumption
and the generated electrical energy.

» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» To select Consumption: turn and press the
controller.
The energy consumption and the generated
electrical energy for the last 15 minutes of the
journey is shown.

For further information on energy consumption,
see the vehicle Operator's Manual.

Displaying the fuel consumption

A bar graph displays the fuel consumption.

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To select Consumption: turn and press the
controller.
The fuel consumption for the last 15 minutes
of the journey is shown.

Switching the ionization on/off

The ionization has a cleansing effect on the airin

the vehicle interior. Further information (see the

vehicle Operator's Manual).

» Call up Vehicle Settings (> page 28).

» To select Tonization : turn and press the
controller.
The ionization is switched on or off, depend-
ing on the previous status: press and turn the
controller.

» To exit the menu: press the button.

Vehicle functions .
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Overview

You can configure the following seat functions in
the menu:

« Backrest side bolsters

e Lumbar

« Seat cushion

o Massage

» Dynamics

« Seat heating balance

© There may be fewer settings or none
depending on your vehicle's equipment.

Selecting the adjustment function
and seat

> Press the button.
or

» Toselect Vehicle from the main function bar:
turn and press the controller.
The vehicle menu is displayed.

» To select Seat Settings:turnand press the
controller.
The seat settings menu is shown.

or

> Press the button on the controller.
The menu for the seat setting appears.

» To select the required seat function: turn and
press the controller.

» To switch between Driver and Front
Passenger : slide «(©)= the controller.

Adjustment functions

Adjusting the backrest side bolsters

» Call up the seat functions (> page 30).

» To select Backrest Sides: turn and press
the controller.

» To change the setting: turn the controller.
You will see the changes you have made in the
settings display.

» To exit the menu: press the button.

Adjusting the seat contour in the lum-
bar region of the seat backrest

This function allows you to adjust the air cush-
ions in the lumbar region of the backrest (4-way
lumbar support).

» Call up the seat functions (> page 30).

» To select Lumbar: turn and press the control-
ler.

» To activate the setting element: press the
controller.

» To change the setting: slide t©)¥ or «©=
the controller.
The change will be visible in the setting ele-
ment.

» To exit the menu: press the button.

Adjusting the seat cushion

» Call up the seat functions (> page 30).

» To select Seat Surface: turn and press the
controller.

> To select a seat: slide «@@= the controller.

» To change the setting: turn the controller.
You will see the changes you have made in the
settings display.

» To exit the menu: press the button.

Adjusting the driving dynamics

» Call up the seat functions (> page 30).

» To select Dynamic Multicontour Seat:
turn and press the controller.

> To select a seat: slide «@@= the controller.
You can select:

o OFF:

o 1: Level 1 (weak)

o 2: Level 2 (strong)

» To select the setting: turn the controller.

» To exit the menu: press the button.

Massage programs

Overview

You can select the following massage programs:
« Relaxing Massage




Massage the entire back, rising waves, sooth-
ing downward movements

« Activating Massage
Mobilizing massage and rising and descend-
ing dynamic waves

« Classic Massage
Single and twin waves moving upwards
across the entire back

« Mobilizing Massage
Mobilization via stronger single and twin
waves moving upwards across the entire back

Selecting a massage program

» Call up the seat functions (> page 30).

» To select Massage: turn and press the con-
troller.

> To select a seat: slide «@@= the controller.

» To select massage programs: turn and press
the controller.
The massage program runs for approximately
15 to 25 minutes, depending on the setting.

> To exit the menu: press the button.

Seat heating balance

The balance function controls the distribution of

heat for the seat backrest and seat cushion.

The balance function influences the currently

set heating level of the seat heating (see the

vehicle Operator's Manual).

» Call up the seat functions (> page 30).

» To select Seat Heating Balance: turn and
press the controller.

» To select a seat: slide «(@©)= the controller.

» To change the setting: turn the controller.
You will see the changes you have made in the
settings display.

The settings represent the following:

« 0 —the backrest and seat cushion are evenly
heated according to the setting selected with
the seat heating button.

« 1to 3increasing — the heat output to the seat
cushion is reduced one level at a time.

« 1 to 3 decreasing — the heat output to the
backrest is reduced one level at a time.

» To exit the menu: press the button.

360° camera

Resetting all adjustments

» Call up the seat functions (> page 30).
» To select Reset: turn and press the controller.
» To select a seat: slide «(@©)= the controller.
» To reset: press the controller.
A prompt appears.
» To select Yes or No: turn and press the con-
troller.
If you select No the process is canceled.

After selecting Yes all seat adjustments are
reset to the default values (factory setting).

General notes

The 360° camera covers the immediate sur-
roundings of the vehicle and assists you, for
instance when parking or at exits with reduced
visibility.

The 360° camera is only an aid. It is not a
replacement for your attention to your immedi-
ate surroundings. You are always responsible
for safe maneuvering and parking. Make sure
that no persons or animals are in the maneu-
vering range.

Further information on the 360°camera can be
found in the vehicle Operator's Manual.

Displaying the 360° camera image

The 360° camera image can be displayed if:

« your vehicle is equipped with a 360° camera
« the 360° Camera function is switched on (see
the vehicle Operator's Manual)
» Press VehicTe in the main function bar.
The vehicle menu is displayed.

» Select 360° Camera .
The 360° camera image appears in split-
screen mode.

You will see the previous view on the display if,
when the function is switched on:

o turn the SmartKey to position [1] in the igni-
tion lock

« you select transmission position P

» when you are driving at moderate speeds

Vehicle functions .
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Rear view camera

Switching the display off manually

» To select [=]: slide ©¥ and press the con-
troller.

Switching the display on automatically

» You can switch on the 360 camera display
automatically using the reverse gear
(> page 32).

Switching the 360° camera auto-
matic mode on/off

This function activates the 360° camera when
reverse gear is engaged.

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» To switch to the menu bar: slide ©)¥ the con-
troller.

» To select System Settings : turn and press
the controller.

» To select 360° Camera : turn and press the
controller.
The 360° Camera menu appears.

» Select Activation by R gear.
The function is switched on [V or off [].

Opening the camera cover for clean-
ing
» To select Open Camera Cover in the 360°
camera menu: turn the controller and press to
confirm.

The Please Wait... message appears for
approximately three seconds.

The camera cover opens.
The camera cover closes automatically if:
o the ignition is switched off
« the vehicle exceeds a moderate speed

@ Depending on the vehicle's equipment, this
function is not available.

Rear view camera

General notes

The rear view camera covers the immediate sur-
roundings behind the vehicle and assists you
when parking.

The rear view camera is only an aid. It is not a
replacement for your attention to your immedi-
ate surroundings. You are always responsible
for safe maneuvering and parking. Make sure
that there are no persons, animals or objects in
the maneuvering area while maneuvering and
parking in parking spaces.

There may be fewer settings depending on your
vehicle's equipment.

You can find further information about the rear
view camera in the vehicle Operator's Manual.

Switching the rear view camera auto-
matic mode on/off

This function activates the rear view camera

when reverse gear is engaged.

» Press the button.

or

» Press Vehicle in the main function bar.
The vehicle menu is displayed.

» Slide ©# the controller.

» To select System Settings : turn and press
the controller.

» Select Rear View Camera .
The Rear View Camera menu appears.

» Select Activation by R gear.
The function is switched on ] or off [,
depending on the previous status.
When you start the vehicle and engage
reverse gear, the area behind the vehicle is
shown with guide lines in the display. For fur-
ther information on the rear view camera; see
the vehicle Operator's Manual.

Opening the camera cover for clean-
ing
» To select Open Camera Cover in the rear
view camera menu: turn and press the con-
troller.

The Please Wait... message appears for
approximately three seconds.

The camera cover opens.
The camera cover closes automatically if:

« the ignition is switched off
« the vehicle pulls away




DYNAMIC SELECT

General notes

Press DYNAMIC SELECT to configure the follow-
ing settings and values for the Individual drive
program:

« Drive system

» Suspension

« Steering

« Climate control

e ECO start/stop function

€ Inafew countries, the ECO start/stop func-
tion is deactivated at the factory due to the
available fuel grade. In this case, the ECO
start/stop function is not available regardless
of the display in the multimedia system dis-
play.

For Mercedes-AMG vehicles, you can configure

the following settings and adjustment values for

the Individual drive program:

« Drive system

e Suspension

o Transmission

 ESP® (Electronic Stability Program)

There may be fewer settings or set values, or
none, depending on your vehicle's equipment.

For further information on the Individual drive
program; see the vehicle Operator's Manual.

Configuration using the DYNAMIC
SELECT button

» Use the DYNAMIC SELECT button to select
the Individual drive program (see the vehicle
Operator's Manual).

A window appears after a short while.

» To confirm Adjust : press the controller.
The Individual Configuration menu for
setting the drive program appears.

» To select Drive, Suspension, Steering,
Climate Control or Eco Start/Stop
Function: turn and press the controller.

» Select individual settings.

The menu symbol, text and image show the
selected setting.

Configuration via the DYNAMIC
SELECT controller

The DYNAMIC SELECT Controller is available for
Mercedes-AMG vehicles.

» Use the DYNAMIC SELECT controller to select
the Individual drive program; see the vehicle
Operator's Manual.

A window appears after a short while.

» To confirm Adjust : press the controller.
The Individual Configuration menu for
setting the drive program appears.

» To select Drive, Suspension, Transmis-
sion or ESP : turn and press the controller.

» Select individual settings.

The menu symbol, text and image show the
selected setting.

Vehicle functions .

Setting options
You can choose from the following settings for
the drive:

C Comfort

S Sport

S+ Sport Plus

M Manual

E Eco

You can make the following settings for the sus-

pension:
C Comfort
S Sport
S+ Sport Plus

You can make the following settings for the

steering:
C Comfort
S Sport
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You can choose from the following settings for
climate control:

E Eco
C Comfort

You can choose from the following settings for
the ECO start/stop function:

On Switches the ECO
start/stop function
on

Off Switches the ECO

start/stop function
off

Setting options (Mercedes-AMG vehi-
cles)

You can choose from the following settings for
the drive:

R Race

C Comfort

S Sport

S+ Sport Plus

You can make the following settings for the sus-
pension:

C Comfort
S Sport
You can choose from the following settings for

the transmission:

D Automatic

M Manual

You can choose from the following settings for
the ESP® (Electronic Stability Program):

S Sport

On Activates ESP® (Elec-
tronic Stability Pro-
gram)

You can choose from the following settings for
the ECO start/stop function:

On Switches the ECO
start/stop function
on

Off Switches the ECO

start/stop function
off




Garmin® MAP PILOT navigation module

Your multimedia system equipment

These operating instructions describe all the
standard and optional equipment of your multi-
media system, as available at the time of going
to press. Country-specific differences are pos-
sible. Bear in mind that your vehicle may not
feature all functions described here. This also
applies to safety-relevant systems and func-
tions.

Read the information on qualified specialist
workshops in the vehicle Operator's Manual.

Garmin® MAP PILOT navigation mod-
ule

Important safety notes

/\ WARNING

If you operate information systems and com-
munication equipment integrated in the vehi-
cle when driving, you may be distracted from
the traffic situation. You could also lose con-
trol of the vehicle. There is a risk of an acci-
dent.

Only operate this equipment when the traffic
situation permits. If you are not sure that this
is possible, park the vehicle paying attention
to traffic conditions and operate the equip-
ment when the vehicle is stationary.

When using Garmin® MAP PILOT, please
observe the legal requirements of the country in
which you are currently driving.

Always observe the traffic regulations when
driving. Road and traffic rules and regulations
always have priority over Garmin® MAP PILOT
driving recommendations.

/\ WARNING

SD cards are small parts. They can be swal-
lowed and cause choking. This poses an
increased risk of injury or even fatal injury.
Keep the SD card out of the reach of children.
If a SD card is swallowed, seek medical atten-
tion immediately.

General notes

The SD card box contains a quick guide to Gar-
min® MAP PILOT. The Garmin® MAP PILOT oper-
ating instructions are stored on the SD card as a
PDF file.

Garmin® MAP PILOT can be operated using the
controller.

SD card

» Toinsert the SD card: insert the SD card into
the multimedia connector unit until it
engages. The side with the contacts must
face downwards and point towards the slot.

@ Ensure that the write protection on the SD
card is deactivated. To do this, the switch on
the side must be pushed in the direction of the
contacts and not the LOCK position.

» Follow the steps as instructed; see the vehicle
Operator's Manual.

You can obtain digital map and software
updates from an authorized Mercedes-Benz
Center.

For some countries, digital map and software
updates are available in the form of a download
oran SD card. To access them, visit the http://
shop.mercedes-benz.com website and follow
the instructions in the section "Garmin® MAP
PILOT".

Further information; see the manufacturer's
operating instructions.

Switching to navigation mode

» Press the button.
The last navigation display used appears. Fur-
ther information; see the manufacturer's
operating instructions.

Navigation .




Telephone .

General notes

Your multimedia system equipment

These operating instructions describe all the
standard and optional equipment of your multi-
media system, as available at the time of going
to press. Country-specific differences are pos-
sible. Bear in mind that your vehicle may not
feature all functions described here. This also
applies to safety-relevant systems and func-
tions.

Read the information on qualified specialist
workshops in the vehicle Operator's Manual.

Important safety notes

/\ WARNING

If you operate mobile communication equip-
ment while driving, you will be distracted from
traffic conditions. You could also lose control
of the vehicle. There is a risk of an accident.

Only operate this equipment when the vehicle
is stationary.

If you make a call on your mobile phone while
driving, always use hands-free mode. Only use
the mobile phone when road, weather and traffic
conditions permit. Some jurisdictions prohibit
the driver from using a mobile phone while driv-
ing a vehicle.

Bear in mind that at a speed of 30 mph (approx-
imately 50 km/h), the vehicle covers a distance
of 44 ft (approximately 14 m) per second.
Excessive levels of electromagnetic radiation
may cause damage to your health and the health
of others.

There is scientific discussion surrounding the
possible health risks posed by electromagnetic
fields. You can reduce this risk by using an exte-
rior antenna.

Therefore, connect your mobile communica-
tions equipment to the vehicle's exterior
antenna wherever possible.

General notes

Telephony

The Bluetooth® interface on the multimedia sys-
tem is available for telephony. You can connect

one mobile phone (one-telephone mode) or
two mobile phones at the same time (two-tele-
phone mode) with the multimedia system
Two-telephone mode enables the following
functions:

» With the main telephone, you can use all the
functions of the multimedia system.

» With the additional telephone, you can
receive incoming calls.

Two telephone mode is shown in the status
=
bar with the symbol.

If your mobile phone supports the Bluetooth®
profile PBAP (Phone Book Access Profile), the
contacts are automatically displayed in the mul-
timedia system.

You can use the text message and e-mail func-
tions if your mobile phone supports the MAP
Bluetooth® profile (Message Access Profile).
Observe the other requirements for the e-mail
and text message functions (> page 51).

With a suitable mobile phone, you can use the
hands-free system and receive vCards via the
Bluetooth® interface.

You can obtain more information about suitable
mobile phones on the Internet at
http://www.mercedes-benz.com/connect.
You can also obtain more information by calling.
In the USA, you can get in touch with the
Mercedes-Benz Customer Assistance Center on
1-800-FOR-MERCedes (1-800-367-6372).

In Canada, you can get in touch with the Cus-
tomer Relations Center on 1-800-387-0100.

Call disconnection while the vehicle is
in motion

A call may be disconnected if:

« there is insufficient network coverage in cer-
tain areas.

« you move from one transmitter/receiver area
(cell) into another and no channels are free.

« you use a SIM card which is not compatible
with the network available.

Operating options
You can operate the telephone by:
« using the controller:




Connecting/disconnecting a mobile phone

turning
sliding «@©)= or 1O
pressing

« using the or button on the multi-

function steering wheel

Function restrictions

You may have to wait to use telephony via the

multimedia system in the following situations:

« the mobile phone is switched off

* Bluetooth® is switched off on the mobile
phone

» the mobile phone has not logged on to a
mobile phone network

« if the Bluetooth® function is switched off in
the multimedia system

The telephone automatically tries to log on to a

network. If no network is available, you may not

be able to make a "911" emergency call. If you

attempt to make an outgoing call, the No Ser-

vice message will appear for a short while.

Telephone menu overview

Provider BEER [ = (DN

Navi " Media Vehicle

@ ©

€ (@)) 0123456789 *#+

Radio

Connect Device

289-2698-31

Options Call List,

©

[

() Mobile phone network provider

Signal strength of the mobile phone network
Battery status of the main telephone
Receiver symbol [e] or (one-telephone

=
mode) or (two-telephone mode)
Telephone menu character bar

Bluetooth® device name of the currently
connected mobile phone

@ Displays the phone book

QO OO

Symbol (2) shows the current signal strength of
the mobile phone network. If all bars are filled,
you have optimum reception.

If no bars are shown, reception is either very
poor or there is none at all.

Receiver icon shows whether a call is active/
being connected [€*] or not [ex].

Calling up the telephone menu

» Press [TEL].

Showing the menu bar
» Slide (O the controller.

If the mobile phone connected supports the
MAP Bluetooth® profile (Message Access
Profile), the D menu item is available. Further
information on text messages and e-mail

(> page 51).

If you have an unread text message or e-mail,
the [ mail symbol is displayed in the status
bar. The symbol disappears once you have read
the text message or e-mail. The X% symbol is
displayed as soon as the message memory on
the connected mobile phone is full. The symbol
disappears once you delete at least one mes-
sage.

Connecting/disconnecting a mobile
phone

Requirements

Telephone .

For telephony via the Bluetooth® interface, you
require at least one Bluetooth®-capable mobile
phone depending on use of one-telephone
mode or two-telephone mode. The mobile
phone must support Hands-Free Profile 1.0 or
above.

On the multimedia system
> Activate Bluetooth® (> page 25).
On the mobile phone

» Switch on the mobile phone and enter the PIN
when prompted to do so (see the manufac-
turer's operating instructions).

> Activate Bluetooth® and, if necessary, Blue-
tooth® visibility for other devices (see the
manufacturer's operating instructions).

This visibility is for restricted periods of time
on some mobile phones (see the manufactur-
er's operating instructions).

> Set the Bluetooth® device name for the
mobile phone if necessary.
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Connecting/disconnecting a mobile phone

The device names for all of one manufacturer's
products might be identical. To make it possible
to clearly identify your mobile phone, change
the device name (see the manufacturer's oper-
ating instructions). The name can be freely
selected.

If the mobile phone supports the PBAP (Phone
Book Access Profile) and MAP (Message
Access Profile) Bluetooth® profiles, the follow-
ing information is transmitted after you connect
the main telephone:

o Phone book
o Call lists
o Text messages and e-mail

Further information on allowing or suppressing
the automatic download of the phone book

(> page 48).

The battery of the mobile phone should always
be kept sufficiently charged in order to prevent
malfunctions.

@ Not all mobile phones available on the mar-
ket are equally suitable. You can obtain fur-
ther information about suitable mobile
phones and about the connection between
the mobile phone and the multimedia system
on the Internet at http://www.mercedes-
benz.com/connect.

You can also obtain more information by call-
ing.

In the USA, you can get in touch with the
Mercedes-Benz Customer Assistance Center
on 1-800-FOR-MERCedes (1-800-367-6372).
In Canada, you can get in touch with the Cus-
tomer Relations Center on 1-800-387-0100.

@ Some displays (e.g. the signal strength) are
shown depending on the supported version of
the Hands-Free Profile.

Procedure and general information

Authorizing a mobile phone (connect-
ing)

Before using your mobile phone with the multi-
media system for the first time, you will need to
search for the phone (> page 39) and then
authorize it (> page 39). Depending on the
mobile phone, authorization either takes place
by means of Secure Simple Pairing or by enter-
ing a passkey. The multimedia system automat-

ically makes the procedure that is relevant for
your mobile phone available. You can recognize
Secure Simple Pairing by the fact that a code is
displayed on the mobile phone and on the mul-
timedia system. You can recognize the passkey
system by the fact that you have to enter a code
on the mobile phone and on the multimedia sys-
tem. The mobile phone is connected automati-
cally after authorization.

If the multimedia system does not detect your
mobile phone, this may be due to particular
security settings on your mobile phone. You can
also start the search procedure and authoriza-
tion on the mobile phone (> page 40).
Device-specific information on authorizing and
connecting Bluetooth®-capable mobile phones
can be obtained from an authorized Mercedes-
Benz Center or via the Internet at http://
www.mercedes-benz.com/connect.

You can authorize up to 15 mobile phones. All
authorized mobile phones are automatically
reconnected.

Symbols in the device manager

Sym-
bol

Explanation

Mobile phone connected to the
multimedia system

<, Main telephone with full range of
functions

{(: Additional telephone for incoming
calls in two telephone mode

De-authorizing (disconnecting) a mobile
phone

The connection is terminated automatically if
you leave the receiver range of the multimedia
system or deactivate Bluetooth® on your mobile
phone.

If you no longer want the Bluetooth® connection
to be established automatically, the mobile
phone must be de-authorized (disconnected)
(> page 40).




Connecting/disconnecting a mobile phone

Searching for a mobile phone

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Connect Device: turn and press
the controller.
The device manager is opened.

» To select Connect New Device: turn and
press the controller.

» Select Connect via vehicle.
The available mobile phones are displayed.

» Select mobile phone.

The duration of the search depends on the num-
ber of Bluetooth® telephones within range and
their characteristics.

For newly found mobile phones, you can now set
the use as the main telephone (> page 39) or
additional telephone (> page 39). The mobile
phones can then be authorized (connected)

(> page 39).

If the maximum number of authorized devices in
the device list is reached, you will be requested
to de-authorize a mobile phone (> page 40).

Authorizing a mobile phone (connect-
ing)

Operation with one telephone

After you have searched for and selected the
mobile phone (> page 39), you can select the
type of use at the start of authorization.

With the main telephone, you can use all the
functions of the multimedia system.

» Select Main Phone.

Operation of two telephones:

After you have searched for and selected the
mobile phone (> page 39), you can select the
type of use at the start of authorization.

With the additional telephone, you can receive
incoming calls.

» If a mobile phone is already connected:

select Additional Phone (Incoming
Calls Only) .

© Bluetooth® audio functionality is also avail-
able when the mobile phone is used as the
additional telephone.

Authorization via Secure Simple Pairing

After you have selected either the main tele-
phone (> page 39) or additional telephone

(> page 39) for use, you can authorize your
mobile phone. A code is displayed in the multi-
media system and on the mobile phone.

The code is the same

» Mobile phone: confirm the code. Depending
on the mobile phone used, you may have to
confirm the connection to the multimedia sys-
tem and for the PBAP and MAP Bluetooth®
profiles separately. You may also save the
confirmation on the mobile phone (see the
manufacturer's operating instructions).

The mobile phone is now authorized and con-
nected to the multimedia system.

The code is different

» Multimedia system: select No.
The process is canceled. Repeat the authori-
zation.

Authorization via passkey entry (access
code)

After you have selected either the main tele-
phone (> page 39) or additional telephone

(> page 39) for use, you can authorize your
mobile phone. A code is displayed in the multi-
media system and on the mobile phone.

The input menu for the passkey is displayed. The
passkey is a one- to sixteen-digit number com-
bination which you can choose yourself.
Depending on the mobile phone used, you may
have to enter a number sequence of four digits
or more.

» Multimedia system: enter the passkey using
the character bar.

» Select once all the numbers have been
entered.

» Mobile phone: enter the same passkey and
confirm your entry. Depending on the mobile
phone used, you may have to confirm the
connection to the multimedia system and for
the PBAP and MAP Bluetooth® profiles sepa-
rately. You may also save the confirmation on
the mobile phone (see the manufacturer's
operating instructions).

The mobile phone is now authorized and con-
nected to the multimedia system.

If the Authorization Failed message
appears, you may have entered a different pass-

Telephone .
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Connecting/disconnecting a mobile phone

key or exceeded the prescribed time limit.
Repeat the procedure.

(i N you wish to re-authorize the mobile phone
after de-authorizing it, you can choose
another passkey for it.

€ Mercedes-Benz recommends de-authoriza-
tion in the multimedia system as well as on
the mobile phone (> page 40). Subsequent
authorization may otherwise fail.

Establishing the connection from the
mobile phone

The Bluetooth® device name of the multimedia
system is MB Bluetooth.

» Multimedia system: call up the telephone
menu.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Conn. Device: turn and press the
controller.

» To select Connect New Device: turn and
press the controller.

> Mobile telephone: to call up Bluetooth® set-
tings (see the manufacturer's operating
instructions).

» Select MB Bluetooth.

» Depending on the mobile phone, you can
carry out authorization on the multimedia sys-
tem by means of Secure Simple Pairing
(> page 39) or by entering a passkey
(> page 39).

» Select the use of the mobile phone as the
main telephone (> page 39) or additional tele-
phone (> page 39).

Selecting or changing the use of the
mobile phone

You can change the use of the mobile phones
and switch between several authorized mobile
phones by selecting the symbols in the device
manager.

» Select the mobile phone as the main tele-
phone.
If an additional telephone is assigned to the
main telephone, this is automatically connec-
ted.

The mobile phones previously set as the main
and additional telephones are replaced.

» Select the mobile phone as the additional
telephone.
When you connect an authorized mobile
phone as an additional telephone for the first
time, the previous additional telephone is
replaced.

Changing the mobile phones to two tele-
phone mode

> Select in the function bar.

With the previous main telephone, you can
now only receive incoming calls.

With the previous additional telephone, you
can use all the functions of the multimedia
system.

De-authorizing (disconnecting) a
mobile phone

Mercedes-Benz USA, LLC recommends de-
authorization in the multimedia system as well
as on the mobile phone. Subsequent authoriza-
tion may otherwise fail.

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Connect Device: turn and press
the controller.

> To select @ in the line of the mobile
phone to be deauthorized: turn and press the
controller.

» To select Deauthorize: turn and press the
controller.
A prompt appears, asking whether you really
wish to de-authorize this device.

» To select Yes: turn and press the controller.
The mobile phone is de-authorized.

Displaying connection details

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide ©)¥ the con-
troller.

» To select Connect Device: turn and press
the controller.




> 1o select @ from the line of the desired
mobile phone: turn and press the controller.

» To select Details: turn and press the con-
troller.
The following information concerning the
selected mobile phone is shown:

* Bluetooth® device name
* Bluetooth® address
o Authorization status

Universal smartphone cradle

Introduction

The smartphone cradle enables you to attach
mobile phones of different sizes with or without
their cases. The integrated antenna improves
mobile phone network reception in the vehicle.
An integrated ventilation system protects the
mobile phone from overheating. The ventilation
system switches on and off again automatically.
In order to access the hands-free system, the
mobile phone must be connected via Blue-
tooth® to the multimedia system's telephone
system. You will find further information at
http://www.mercedes-benz.com/connect
or at an authorized Mercedes-Benz Center.

Adjusting the alignment plate on the
smartphone cradle

P82.89-1862-31

If the smartphone cradle is installed upright in
the vehicle, the alignment plate can be adjusted
for ease of use.

» Press button (2).
Alignment plate (1) on the back of the smart-
phone cradle extends and locks in place. The
smartphone cradle is optimally aligned.

Universal smartphone cradle

Installing the smartphone cradle

» Slide smartphone cradle (1) onto contact
plate (2) in the center console.

Adjusting the size of the smartphone
cradle

ﬁ)@%

P82.89-1864-31

v.%

» Press button (1) on the smartphone cradle
and at the same time push or pull both lower
retainers (2) into the desired position.

The size of the smartphone cradle is adjusted.

Inserting the mobile phone

)

P82.89-1872-31

» Connect the cable with the USB port in the
stowage space in the center console.

Telephone .
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Using the telephone

The scope of delivery includes a cable with
micro USB port and a connector cable for an
iPhone®.

» To charge the mobile phone or to transfer
media, connect the connector cable to the
mobile phone. Turn the SmartKey to position
[1], [2] or [8] in the ignition lock (see the
vehicle Operating Instructions).

» Position the mobile phone on upper retainers
(® and slide up until the required height is
reached.

» Insert the mobile phone.

The mobile phone is retained automatically in
the smartphone cradle by means of a spring
mechanism.

© The mobile phone must lie flat against the
base of the smartphone cradle.
Reception quality may be impaired if using
cases which are very thick or have an uneven
surface.

Activated applications may cause mobile
phones to get too hot. Make sure that the
ventilation on the mobile phone is not restric-
ted by other objects in the stowage compart-
ment.

Removing the smartphone cradle

Prerequisite
Ensure that there is no mobile phone inserted in
the smartphone cradle before removing it.

» Press button (1) on the smartphone cradle. At
the same time, pull the smartphone cradle
from the contact plate.

Further information on supported mobile
phones and optimized reception:
http://www.mercedes-benz.com/connect

Setting the reception and transmis-
sion volume

Once the mobile phone has been authorized,
you can optimize the transmission and recep-
tion volume settings. To find out about the best
possible settings for your mobile phone, visit
http://www.mercedes-benz.com/connect.
You can also obtain more information by calling.

In the USA, you can get in touch with the
Mercedes-Benz Customer Assistance Center on
1-800-FOR-MERCedes (1-800-367-6372).

In Canada, you can get in touch with the Cus-
tomer Relations Center on 1-800-387-0100.

» To call up the telephone menu: press the

button.
» To switch to the menu bar: slide ©)4 the con-
troller.

» To select Conn. Device: turn and press the
controller.

> Select @ in the line of the desired
mobile phone.

» To select Reception Volume or Transmis-
sion Volume: turn and press the controller.

» To set the volume: turn the controller.
» To accept changes: press the controller.

© Incorrect settings may have an impact on
the quality of calls.

Using the telephone

Accepting a call

» To select Accept: press the controller.
or

> Press on the multifunction steering
wheel.
The call is accepted.

Additional functions available during a call
(> page 44).

Adjusting the call volume (> page 42).
Further information about ending a call

(> page 46).

© If the phone number of the caller is trans-
ferred, it appears in the display. If the phone
number is saved in the phone book, the con-
tact's name is also displayed. If the phone
number is not transferred, Unknown is shown




in the display. In addition, the mobile phone
accepting the call is displayed.

Rejecting a call

> To select [#®] Reject: turn and press the
controller.

or

» Press on the multifunction steering
wheel.

Making a call

Using the telephone menu

» To call up the telephone menu: press the
button.

» To select the sequence of numbers: turn and
press the controller for each number.

» To select in the telephone menu: turn
and press the controller.
The call is made.

Further information about ending a call
(> page 46).

Using the number keypad

» To call up the telephone menu: press the
button.

» Enter the number sequence using the number
keypad.

> To select in the telephone menu: turn
and press the controller.
The call is made.

Redialing a number

» To call up the telephone menu: press the

button.
» To select in the telephone menu: turn
and press the controller.
The list of outgoing calls is displayed. The
most recently dialed number is at the top.
» To select an entry and make a call: turn and
press the controller.

For redialing using the multifunction steering
wheel (see the vehicle Operator's Manual).

Further information about ending a call
(> page 46).

Using the telephone

Using call lists

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Call Lists :turn and press the
controller.

» To select Calls Received orCalls
DiaTed : turn and press the controller.
The relevant list is displayed.

» To select an entry and make a call: turn and
press the controller.

Selecting and placing a call using the multifunc-
tion steering wheel (see vehicle Operator's Man-
ual)

Further information about ending a call

(> page 46).

Using the phone book

» To call up the telephone menu: press the

button.

» To select Name in the telephone menu: turn
and press the controller.

» Search for and call a contact (> page 47).
Selecting and placing a call using the multifunc-

tion steering wheel (see vehicle Operator's Man-
ual)

Further information about ending a call
(> page 46).

Using speed dial

Option 1
» To call up the telephone menu: press the

button.

» To highlight a number from the character bar:
turn the controller.

» Press the controller for longer than two sec-
onds.
The telephone menu displays the selected
entry. The number is dialed.

Option 2
» To call up the telephone menu: press the

button.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Call Lists: turn and press the
controller.

Telephone
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Using the telephone

» To select Speed Dial Preset List:turn
and press the controller.
The speed dial list is displayed.

» To select an entry and make a call: turn and
press the controller.
The telephone menu displays the selected
entry. The number is dialed.

Further information on setting up speed dial
(> page 51).

Further information about ending a call

(> page 46).

Functions available during a call

Overview

Radio  Media
Forster, Thomas
01733333333
B) 0123456789 *#

Navi

S (~)

© o

Microphone o

2]

Options

©

[

(® Adds a call (> page 44)

(@ Person you are calling

® Symbol for active telephone connection

@ Ends a call

(® Switches the microphone on/off
(> page 44)

(©® Sends DTMF tones (not possible with all
mobile phones) (> page 44)

Other functions:

 Accepting a waiting call (> page 45)

« Call waiting (> page 45)

» Conducting a conference call (> page 45)

Availability depends on the network (only pos-

sible on GSM networks) and the Bluetooth®
mobile phone.

Adding a call

Provider INENR [ ¢°

o Férster, Jana
# +491723333333

@) Mo123456789 %

@ Adds a call

If the mobile phone network provider and the
mobile phone support the function, you can
make another call during an existing call. The
previously active call is held.
> To select ¢®,: turn and press the controller.
» To make a call, e.g.:

» Using the telephone menu (> page 43)

» Using redial (> page 43)

» Using the call lists (> page 43)

» Using the phone book (> page 43)

« Using speed dial (> page 43)

‘N

i)
o
=)
©°
&)
o
20
o
©
a

Switching the microphone on or off

This function is available in the telephone menu
during an active phone call.

Switching off the microphone:

» To switch to the menu bar: slide (©# the con-
troller.

» To select Microphone Off: turn and press
the controller.
If the microphone is switched off, the &
symbol and the The microphone is off.
message are displayed.

Switching on the microphone:

» Select Microphone On.
The ® symbol disappears. The The micro-
phone is on. message is shown.

Sending DTMF tones

This function is not supported by all mobile
phones.
Answering machines or other devices can be

controlled by DTMF tones, e.g. for remote query
functions.




» If you would like to listen to the messages on
your answering machine, for example, dial the
corresponding number.

Transmitting individual characters

» Once a connection has been established to
the answer phone, select the desired charac-
tersinthe telephone menu: turn and press the
controller each time.

or

» Press the corresponding key on the number
keypad.

Every character selected will be transmitted
immediately.

Calls with several participants

Switching between calls (call waiting)

If you make another call, you can switch
between the two calls (call waiting). This func-
tion depends on your mobile phone network
provider and the mobile phone (see the manu-
facturer's operating instructions).

The calls are marked 1 and 2. The active call is
highlighted.

Switching between the calls

> Press on the multifunction steering
wheel.

or
» To select ¢®; or ¢*,: turn and press the con-
troller.

The selected call is active. The other call is on
hold.

Ending the active call

> To select [#®] in the telephone menu: turn
and press the controller.

or

» Press on the multifunction steering
wheel.
The other call is still on hold.

» To activate the call on hold: select
Resume.
The call on hold is activated. If you select
[#=] Hang Up, the call on hold is also ended.

€ On some mobile phones, the call on hold is
activated as soon as the active call is ended.

Using the telephone

Conference call

This function depends on your mobile phone
network provider and the mobile phone (see the
manufacturer's operating instructions). You can
interconnect active and held calls. This permits
several parties to hear one another and speak
with one another.

» Add a call (> page 44).

or

» Answer an incoming call (> page 45).

» To select Conference in the telephone menu:
turn and press the controller.
The new participant is included in the confer-
ence call. Conference Call is displayed in
the telephone menu.

Incoming call during an existing call
(call waiting)

The call waiting function depends on your
mobile phone network provider and your mobile
phone. Depending on the mobile phone used,
behavior when answering a call may vary (see
the manufacturer's operating instructions).

Call waiting: if you receive a call while already
in a call, a message is shown. You also hear a
tone. You can decide whether to accept or reject
the call.

Call waiting in two-telephone mode: if you
take a call on a different mobile phone during
another call, the existing call is terminated.

Accepting

> To select Accept: press the controller.
or

» Press on the multifunction steering
wheel.
The incoming call is active. Depending on the
mobile phone used, the call which was previ-
ously active is put on hold or ended (see the
manufacturer's operating instructions). If the
call is on hold, you can switch back and forth
between the two calls (call waiting)
(> page 45).

@ Depending on the mobile phone, you may
also be able to accept the incoming call (call
waiting) on your mobile phone. This function
and behavior depends on your mobile phone
network provider and the mobile phone (see
the manufacturer's operating instructions).

Telephone .
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Phone book

Rejecting

> To select [#®] Reject: turn and press the
controller.

or

» Press on the multifunction steering
wheel.
The behavior after the call is rejected depends
on your mobile phone and mobile phone net-
work provider.
Option 1: The originally active call is ended
and the incoming call is accepted.

Option 2: Both calls are ended.

Ending an active call

» To select [#] in the telephone menu: turn
and press the controller.

or

> Press on the multifunction steering
wheel.
The active call is ended.

Mobile phone voice recognition

You can use this function to start or end voice
recognition on your mobile phone which is con-
nected as the main telephone. Further informa-
tion on the voice recognition service (see the
manufacturer's operating instructions).

Starting the mobile phone voice recognition

» Connect the mobile phone to the multimedia
system (> page 37).

» Press and hold the button on the multi-
function steering wheel for more than one
second.

The mobile phone voice recognition is activa-
ted depending on the vehicle's equipment.

A message appears on the multimedia system
display.

Ending the mobile phone voice recognition

> Press on the multifunction steering
wheel.

The mobile phone voice recognition is stop-
ped.

Phone book

Introduction

The phone book displays all the contacts.

The phone book of the mobile phone is auto-
matically displayed in the multimedia system
after the connection is established (default set-
ting). You can deactivate automatic calling up
(> page 48).

In the telephone book, you can:

« Search for contacts (> page 47)
Irrespective of the order in which they are
sorted, you can search for a contact in the
address book using the forename or surname.
« Store contacts (> page 48)
« Delete contacts (> page 48)
Further information on importing contacts
(> page 48).
When you import or save contacts, they will be
permanently saved in the multimedia system.
These contacts will remain available even when
you connect the multimedia system to a differ-
ent mobile phone. You can view these contacts
even without a mobile phone.

Calling up the phone book

» To call up the telephone menu: press the
button.

» To select Name in the telephone menu: turn
and press the controller.
If the phone book contains contacts, they will
be displayed in alphabetical order. The char-
acter bar at the bottom of the display is active.
You can now search for a contact
(> page 47).
Further information on the symbols shown
(> page 47).

@ Youcanalso call up the phone book with the
multifunction steering wheel; see the Vehi-
cles Operator's Manual.




Phone book

Symbol overview Using the number keypad

You determine the first letter of the contact you

R Explanation are looking for with the first character you enter.

bol
) ) ) » For example, to enter the letter C: press the

[an | Contactstored in the multimedia sys- number key briefly three times in suc-

tem cession.

The character appears the first time the key is

%(:)r;)ti?ect Lf;antewas callediupitonnia pressed and shows all the available charac-

P ters. It switches to the next character each

=0 | Contact imported from the SD mem- time the key is pressed.
ory card or USB device

&1 Contact imported via the Bluetooth® Using the multifunction steering wheel

interface » Dial a number from the phone book; see the
vehicle Operator's Manual.

Searching for a contact
Displaying the details of a contact

Telephone .

Using the character bar

» Call up the phone book (> page 46).
» Search for and select a contact (> page 47).

» To select Contact Details: turn and press
the controller.
The detailed view appears.

The description in the example uses the Latin
character bar.

You determine the first letter of the contact you
are looking for with the first character you enter.

» To select characters: turn the controller and
press to confirm.
The first contact with the selected first char-  » To select [=3]: slide «(©) the controller.
acter is highlighted in the phone book. If there
are similar contacts, the next different char-
acter is shown. For example, with contacts
such as Jana and John, the beginnings of the
names are identical. The next different char-

Closing the detailed display

Changing the display and sorting cri-
teria for contacts

acter A and O are offered for selection. » To call up the telephone menu: press the
> Select the characters of the contact you are button.
searching for one by one, pressing and con-  » To switch to the menu bar: slide (O)¥ the con-
firming with the controller each time. troller.
» To end the search: select . » To select Options: turn and press the con-
The contacts in the phone book are displayed. troller.
» To select a contact: turn and press the con-  » To select Display and Sorting: turn and
troller. press the controller.
The contact's phone number is displayed. You have the following options:
» To call the contact: press the controller. « Last Name, First Name (default setting)
Back to the character bar The contacts are sorted by surname and dis-
> Press the button repeatedly until the played with a comma.
character bar is displayed. « Last Name First Name

The contacts are sorted by surname and dis-
played without a comma.

« First Name Last Name
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Importing contacts

The contacts are sorted by first name and dis-
played without a comma.

» To select the required option: turn and press
the controller.
The contacts are sorted and displayed
according to the selection.

Automatically importing contacts
from the mobile phone

Depending on the mobile phone used, you can
set whether the contacts should be called up
automatically after the mobile phone is connec-
ted to the multimedia system.

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Options : turn and press the con-
troller.

» To select Import Contacts Automati-
cally : press the controller.
You can allow ] or deactivate [] the auto-
matic download. If the function is deactiva-
ted, contacts which have already been called
up will continue to be displayed.

If the function is deactivated, the contacts can
be called up manually:

» To call up the telephone menu: press the

button.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Options : turn and press the con-
troller.

» To select Import Contacts : turn and press
the controller.
The contacts are called up.

Saving a contact
Saved contacts are indicated in the phone book
by different symbols (> page 47).
» Call up the phone book (> page 46).

» Search for and highlight a contact from the
mobile phone &8 (> page 47).

» To select [ ] |: slide @ = the controller.

» To select Save: turn and press the controller.
The contact has now been saved. The contact
is identified by the g symbol in the phone
book.

© Saving the contact data in the multimedia
system does not change the contacts on the
mobile phone. If automatic calling-up of
phone contacts is activated, the multimedia
system displays the copy g With the changed
data.

Deleting a name

You can delete contacts that have been saved or

imported into the multimedia system.

» Call up the phone book (> page 46).

» Search for and highlight a contact in the
phone book (> page 47).

» To select [ F] |: slide ©@= the controller.

» To select Delete: turn and press the control-
ler.
A prompt appears asking whether the contact
should be deleted.

» To select Yes: turn and press the controller.
The phone number is deleted.

Closing the phone book

» To select from the character bar: turn the
controller and press to confirm.

or

» Press the button.

Importing contacts

Information and requirements

Contacts can be imported as vCards (vcf files). A
vCard is an electronic business card. A memory
card, USB device or a Bluetooth® connection
can be used for importing.

@ Up to 2000 entries can be imported into the
phone book. A message notifies you when the
maximum number is reached. In order to be
able to then import new contacts, you have to
delete existing contacts (> page 48).




Source Requirements

Memory card The SD card is inserted. It
contains importable contact
details.

USB device The USB device is inserted
into the USB port. It contains
importable contact details.

Bluetooth® If the sending of vCards is

connection supported via Bluetooth®,

vCards can be received on
mobile phones or netbooks,
for example.

Bluetooth® must be activa-
ted in the multimedia system
and on the respective device;
see the manufacturer's oper-
ating instructions.

Importing from the memory card or
USB device

Contacts imported from the memory card or
from a USB device are identified by the
symbol.

The following conditions must be fulfilled in
order to import vCards:

« vCards (vcf files) may be located in the main
directory orin folders. The multimedia system
allows for a targeted selection of the corre-
sponding directories.

o vCards must have the file extension ".vcf".

@ The multimedia system supports vCards in
versions 2.1 and 3.0.

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Options : turn and press the con-
troller.

» To select Download Contacts : turn and
press the controller.

» To select From Memory Card, USB 1orUSB
2: turn and press the controller.

» Select ATl Folders.

or

Importing contacts

» Select the desired folder or individual vCard.

» Select Continue .
The selected contacts are imported.

Receiving vCards via Bluetooth®
Multimedia system

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide (©# the con-
troller.

» To select Options: turn and press the con-
troller.

» To select Download Contacts: turn and
press the controller.

» To select From Bluetooth Device: turn and
press the controller.
If the multimedia system is connected to a
mobile phone, all connections are termina-
ted. vCards can now be received by a device
(PC, mobile phone) via Bluetooth®.

External device

» Start the data transfer; see the manufactur-
er's operating instructions.
The number of vCards received is displayed in
the multimedia system.

Multimedia system

» To end reception: press the controller or the

button.

If a mobile phone was connected, the con-
nection to the mobile phone is established
again.

vCards received via Bluetooth® are identified by
the symbol in the phone book.

O you switch to another main function, e.g.
navigation, while receiving vCards, the recep-
tion of vCards will be terminated.

Deleting imported contacts

» To call up the telephone menu: press the

button.
» To switch to the menu bar: slide (©)¥ the con-
troller.

» To select Options: turn and press the con-
troller.

Telephone .
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» To select Delete Contacts: turn and press
the controller.
» Select one of the following options:
« Internal Contacts
« Downloaded from Phone
« Imported from Storage Device
« Imported from BT Devices
Turn and press the controller.
» To select Yes: turn and press the controller.
The contacts are deleted.
© If automatic calling up of the contacts is

deactivated (> page 48), the Downloaded
from Phone option is available.

Call lists

Introduction

If your mobile phone supports the PBAP Blue-
tooth® profile, the call lists are displayed by the
multimedia system. When connecting the
mobile phone, you may have to confirm the con-
nection for the PBAP Bluetooth® profile.

If your mobile phone does not support the PBAP
Bluetooth® profile, the multimedia system gen-
erates its own call lists. These are not the same
as the call lists in your mobile phone.

The Call Lists optionis not available unless a
mobile phone is connected to the

multimedia system.

© If you connect a different mobile phone to
the multimedia system, the call lists from the
new mobile phone are displayed.

Opening the call list and selecting an
entry

¥ :+497122222222 e
05/06/2013'—@_'

+4919999999999

Rapl, Andre

+49170000000000

+4971111111111
+497777777777
+4975555555555
+497444444444

P82.89-0189-31

( Date and time (if available)
(@ Telephone number of the highlighted entry
and symbols (if assigned)

» To call up the telephone menu: press the

button.

» To switch to the menu bar: slide ©¥ the con-
troller.

» To select Call Lists: turn and press the
controller.

» To select Calls ReceivedorCalls
Dialed : turn and press the controller.
The relevant list is displayed.

» To highlight an entry: turn the controller.

» To make a call: press the controller.

Closing the call list

> To select [=]: slide «(©) and press the con-
troller.

or

> Press the button.
The list is closed.

Displaying details from a list entry

Abbreviated list entries can also be shown in full.
» To call up the telephone menu: press the

button.

» To switch to the menu bar: slide ©¥ the con-
troller.

» To select Call Lists: turn and press the
controller.

» To select Calls ReceivedorCalls
Dialed : turn and press the controller.
The relevant list is displayed.

» To highlight the desired entry: turn the con-
troller.




Messages (text messages and e-mails)

» To select [ 4 |: slide ©= the controller.

» To select Details: turn and press the con-
troller.
The details are displayed.

» To go back to the list: slide «(O) the controller
repeatedly until the list is highlighted.

Speed dial lists

Setting up

» Call up the phone book (> page 46).

» Search for and select a contact (> page 47).

» To highlight the telephone number: turn the
controller.

» To select [ F] |: slide ©@= the controller.

» To select Assign Speed Dial Preset: turn
and press the controller.
The speed dial list is displayed.

» To select a memory position for the speed
dial: turn and press the controller.
If you select an entry that already exists in the
speed dial list, this is overwritten with the new
entry.
The phone number has been saved as a speed
dial.

Deleting

Deleting a speed dial preset

» To call up the telephone menu: press the
button.

» To call up the menu bar: slide ©#¥ the con-
troller.

» To select Call Lists: turn and press the
controller.

» Select Speed Dial Preset List.
The speed dial list is displayed.

» To highlight the memory position you want to
delete: turn the controller.

> To select [ F] |: slide ©= the controller.

> To select Delete Speed Dial Preset: turn
and press the controller.

» To select Yes: turn and press the controller.
The speed dial preset has been deleted.

Deleting all speed dial presets

» To call up the telephone menu: press the
button.

» To call up the menu bar: slide @4 the con-
troller.

» To select Call Lists: turn and press the
controller.

» Select Speed Dial Preset List.
The speed dial list is displayed.

» To select [ F |: slide ©= the controller.

» To select Delete A1l Speed Dial Pre-
sets: turn and press the controller.

» To select Yes: turn and press the controller.
All speed dials are deleted.

Messages (text messages and e-
mails)

General notes

New messages are identified by the \A] sym-
bol in the display of the multimedia system and
an audible signal. Once you have read all the
messages, the symbol is no longer displayed.
The multimedia system displays the 100 newest
text messages.

The X symbol is displayed when the mobile
phone's message memory is full. The symbol is
no longer displayed if you delete messages.

Requirements

To use the message functions, the connected
mobile phone must support the MAP Bluetooth®
profile. When connecting the mobile phone, you
may have to accept the prompt for the MAP
Bluetooth® profile.

With some mobile phones, some settings still
have to be made after connecting to the multi-
media system (see the manufacturer's operat-
ing instructions). The messages are then dis-
played the next time you connect to the multi-
media system.

An e-mail account must be set up on the mobile
phone for the e-mail function (see the manufac-
turer’s operating instructions).

To read e-mails in the multimedia system, the e-
mail account first needs to be configured

(> page 52).

Telephone .
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Messages (text messages and e-mails)

Some mobile phones with the MAP Bluetooth®

profile:

« only show new text messages

 do not support deleting of text messages.

 do not support the e-mail function

» do not send messages when in a locked sta-
tus

Not all mobile phones available on the market

are equally suitable. Further information about

settings and supported functions of Bluetooth®-

capable mobile phones can be found on the

Internet at

http://www.mercedes-benz.com/connect.

You can also obtain more information by calling.

In the USA, you can get in touch with the
Mercedes-Benz Customer Assistance Center on
1-800-FOR-MERCedes (1-800-367-6372).

In Canada, you can get in touch with the Cus-
tomer Relations Center on 1-800-387-0100.

Settings

Calling up the settings menu for mes-
sages

» To call up the telephone menu: press the
button.

» To switch to the menu bar: slide ©)¥ the con-
troller.

» To select P{: turn and press the controller.
The message menu is displayed.

» To switch to t